
As we embark on our next phase of growth together with Maybank Group under the
M25 Plan, the prominence of sustainability has grown to become one of the strategic
priorities for the Group. The growth of our business is underpinned by the value we
provide through our Islamic financial solutions which aims to deliver a positive impact to
customers, as well as the communities and environment that we operate in.

We continue to channel our efforts towards embedding elements of sustainability into
our business which draws parallels with the Shariah principles that guide our day-to-day
business activities. This is aligned with our purpose as part of Maybank Group to
Humanise Financial Services.

COVID-19 and climate change events has highlighted many pertinent issues related to
sustainability that impacts the well-being of our community. The increasingly dire social
and ecological concerns requires us to promptly find a mitigating solution that promotes
a fair and equitable society as ordained by the teachings of Islam.

In 2020, we had strived to extend relief, aid, and support through innovative and
responsible Islamic financial solutions. We continue to support the community’s recovery
whilst continuing to serve the needs of our customers amidst the changing business
environment through sustainable and value-driven Islamic financial solutions.

A Note From Our Chairman



A Note From Our CEO

Our long-standing commitment towards the creation of sustainable economic, social,
and environmental outcomes is rooted in Islamic values and fulfilling our mission to
‘Humanise Financial Services’. As part of the Maybank Group, our values are steered
towards delivering impact-based solutions and empowering communities. This is
congruent with our continued efforts to embrace the objectives of Shariah beyond the
scope of products and services, to extend into the way we conduct our business and
activities.

As a responsible Islamic Finance provider, we actively seek opportunities to improve
the socio-economic well-being of underprivileged communities by providing innovative
financial solutions that are inclusive and consumer centric. Concurrently, we remain
cognisant of the environment by championing sustainable business practices by
embedding environmental sustainability considerations in our business processes.

We believe that the future of our Group is closely linked with that of our customers,
employees, communities and the planet. This entails upholding our fiduciary duty as an
Islamic Financial intermediary to mobilise resources efficiently and promote beneficial
outcomes amongst the underserved, whilst generating sustainable returns to our
stakeholders.



Maybank Islamic Sustainability Statement 2020

In striving to achieve this, our commitment unfolds into the following promises:

As we embark on our next phase of growth, our approach to Sustainability is imbedded into an overarching strategy, whereby Shariah
principles are the foundation on which we shape our hearts, minds, and conduct. It entails upholding our role as a financial intermediary,
whilst treating all our stakeholders fairly and in a transparent manner. The following statement unfolds to put forward our efforts and
initiative in the realm of sustainability for the year 2020.

! We place trust and trustworthiness as an essential attribute in our business relationships and in fulfilling our obligations to 
Humanise Financial Services

! We constantly undertake responsive measures in the prevention, eradication and mitigation  of harm against the environment
! We continuously promote the creation of sustainable economic, social and environmental value  

In our pursuit to become a Global leader in Islamic Finance, our growth has been premised upon delivering a sustainable and value-driven
financial solution, not only to our customer, but also to the communities and environment we operate in. The premise reflects the
intrinsic values of Islamic finance that aims to nurture and preserve the following 5 essentials as articulated by the Maqasid al Shariah.

Life WealthIntellectFaith Progeny

In 2020, COVID-19 disrupted businesses and impacted livelihoods across communities. Together with our stakeholders, we sought to
overcome the challenges amidst the uncertain business environment. We strengthened our commitment towards delivering a positive
impact through our business activities by embedding Shariah values and principles beyond the compliance of our products and services. As
ASEAN’s largest Islamic Bank, we collaborated with our counterparts at Maybank Group to support the recovery process whilst promoting
solutions that builds economic sustainability and resilience.
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Impact Overview of Sustainability Initiatives FY2020

Total Beneficiaries from 
all MIB aid relief programmes

We utilised Zakat funds and worked closely with our

implementing partners to deliver long term positive

impact in vulnerable communities across ASEAN

countries

44,257 people

Total Number of Approved 
Affordable Home Financing

Collaboratively with regulators and state

authorities, we emplaced RM1.2 billion of mortgage

financing for affordable housing to prospective home

owners that satisfied the schemes criteria

5273 applicants

Total Green/ESG Tranche 
Sukuk for FY2020

We strive to meet our customers needs whilst

preserving the environment Green/SRI tranches

across 5 Sukuk Deals in 2020

RM3.25 billion

Community Entrepreneurship 
Capacity Building Programme

We conducted capacity building programmes for our

SME Customers and the communities we serve to

support entrepreneurs amidst an uncertain business

environment due to the pandemic

1290 participants
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How we made a difference in FY2020

To become the preferred Islamic Banking partner to clients and communities enabling 
them to achieve their financial goals in a carbon neutral environment

! We published our inaugural MIB Sustainability Statement 2019 in 2020 which was approved by our Board of Directors in
April 2020.

! We continued to signal our commitment to Sustainability through our Thought Leadership Speaking engagements
throughout 2020, of which 4 were centred on a topic related to Sustainability:
! SIDC SRI 2020 - The Alignment Of Shariah And Sustainable Investing
! 2nd IFSB Innovation Forum: Digital Solutions for Financial Inclusion & SME Growth
! VBIAF Sectoral Guide Townhall by AIBIM
! Webinar: COVID-19 & the Role of Islamic Social Finance for the Community

! We continue strengthen our presence in the realm of sustainability by publishing a Thought Leadership article titled
“Sustainability and Islamic Finance: Achieving a Common Objective”

Shareholders
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To provide value driven Islamic products and solutions in a rapidly changing business 
environment whilst remaining cognisant of our impact on society and the environment

How we made a difference in FY2020

! We provided financial relief and support to customers and clients affected by the pandemic through moratoriums
beginning in February 2020, as well as restructuring & rescheduling (R&R) solutions. Repayment Assistance followed by
Targeted Repayment Assistance were then extended to specific customer groups most impacted by the pandemic, post-
automatic moratorium, which runs through to June 2021.

! A total of RM1.2 billion of mortgage financing was approved for 5273 successful prospective home buyers to get on the
property ladder via schemes such as Skim Rumah Pertamaku, PRIMA, SJKP House Financing Guarantee Scheme, and
Selangor State Home Financing package.

! We engaged our customers through Maybank Building Capacity & Capability programme to inform SME customers on the
financing opportunities and guidance on navigating business challenges of the pandemic. The programme was conducted
via webinars which recorded more than 1,000 participants.

Customers
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To create a positive impact on the communities that we serve in and
promote opportunities for financial inclusion

How we made a difference in FY2020

! We continue to embed elements of sustainability into our product offerings, such as Maybank Islamic Mastercard Ikhwan
which allocates 0.1% with every spending for charity purposes. In 2020, MIB disbursed amounted to RM750,326 in 2020,
which benefited 721 beneficiaries via MAE. We also supported SSM-Food Bank for its pilot Zakat disbursement via MAE to
4,000 underprivileged students in public universities.

! MIB Ramadhan Relief Programme worked closely with authorities across the region to provide support in the form of food
essentials to 15,000 families across ASEAN, which amounted to RM2.9 million in 2020. We also supported 24,380 residents
from vulnerable communtiies together with Mercy Malaysia to through the ‘Dekat Dengan Mu’ programme.

! As part of the wider effort to assist households impacted by the Covid-19 pandemic, we launched the Social Impact Deposit
Campaign which aims to reduce the financial burden of people that face partial or full loss of income due to the ongoing
COVID-19 pandemic.

! Our efforts to lift the standard of living in vulnerable households entailed conducting entrepreneurship capacity building
programmes such as the Asnaf Student Entrepreneurship Programme with USIM and UNISZA which benefited 260
participants. We also promoted social entrepreneurship through Program Keusahawanan (PK) SOKONG Digital, in
collaboration with Taylors Community which benefited 30 social entrepreneurs from across Malaysia whereby 7 were
awarded RM 10,000 worth of seeding capital.

Community



! We developed ESG KPI Metrics for MIB to identify measurable KPI’s that measures Environment and Social impact of

business activities which will be reflected in the MIB’s BSC.

! We conducted several knowledge sharing sessions among MIB staff on Sustainability related topics throughout 2020 aimed

towards building awareness and inculcating sustainability in our internal culture. The theme ‘Learning Never Stops’,

encourages team members to continuously up-skill and reskill themselves in participating in programmes available

through-out the year.

! We embed Mobile Working Arrangement, where eligible staff are given alternatives to work from home and remain

productive.

! We promote transparency in performance communication via digital channels, to create a more conducive environment

for our talents to have meaningful conversations with their supervisors via login on to Conversation Logs, anytime and

anywhere.

! We recruit talents in a fair and equitable manner, beyond academic qualifications. We welcome talents with micro-

credential, certificates and skills that could contribute in delivering MIB’s aspiration.
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To become the employer of choice, providing a conducive and green working 

environment, for talents to achieve their full potential towards realising our mission

How we made a difference in FY2020

Workplace
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To promote Sustainability projects and best practices for a better environment that 
supports the shift of businesses towards a carbon neutral economy 

How we made a difference in FY2020

! MIB is part of the VBIAF Sectorial Guideline Working Group for Palm Oil which was unveiled on the 24th of August 2020.
Concurrently, BNM has issued 3 Sectoral Guidance documents for Renewable Energy, Efficient Energy, and Palm Oil.

! We continue to embed environmental sustainability considerations in our business processes by introducing Risk
Acceptance Criteria (RAC) for high ESG risk industries such as Palm Oil, Oil & Gas, Forestry & Logging and Mining &
Quarrying, whilst promoting best practice and accreditation in the mentioned industries.

! We are involved in Malaysia’s Green Technology Financing Scheme (GTFS) that facilitates financing to green technology
companies that fulfill the prerequisite criteria and will help the country transition to a low carbon economy.

Environment


