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“At Maybank Islamic, our business 
activities are underpinned by our 

Islamic Led  strategy, which embodies 
the principle of Maqasid al-Shariah 

(higher purposes of Shariah) and 
Sustainability.”

“It aims to enhance our narrative on 
the scope of Shariah-compliance; 

expanding from the legal and technical 
aspect of Shariah to a more holistic 

proposition. The new narrative 
focuses on delivering positive social 
and environmental impact through 

Islamic financial activities, as we 
position our business to be recognised 
as the leading provider of sustainable 
Shariah compliant financial solutions 
that benefit the global community."

A Note from Our Chairman Maybank Islamic Sustainability Statement 2019

Client Shareholders Community Workplace Environment

In striving to achieve this, our commitment unfolds into the following promises:

As we embark on our next phase of growth in accordance with our global aspirations, our approach to
Sustainability is imbedded into an overarching strategy, whereby Shariah principles are the foundation on
which we shape our hearts, minds, and conduct. It entails upholding our role as a financial intermediary,
whilst treating all our stakeholders fairly and in a transparent manner.

 We place trust and trustworthiness as an essential attribute in our business relationships and in 
fulfilling our obligations to Humanise Financial Services

 We constantly undertake responsive measures in the prevention, eradication and mitigation  of harm 
against the environment

 We continuously promote the creation of sustainable economic, social and environmental value  

The task of fulfilling our Sustainability agenda compels us to engage and collaborate with various
stakeholders including shareholders, customers and the community. We strive to strengthen our
commitment towards sustainability by embedding Shariah values and principles beyond products and
services, and into our daily business activities. As ASEAN’s largest Islamic Bank and together with
Maybank Group, our business allows us the opportunity to deliver meaningful impact to communities
across the region leveraging on Maybank Group’s touchpoints.

In our pursuit to become a Global leader in Islamic Finance, our growth has been premised upon
delivering a sustainable and value-driven financial solution, not only to our customer, but also to the
communities and environment we operate in. The premise reflects the intrinsic values of Islamic finance
that aims to nurture and preserve the following 5 essentials as articulated by the Maqasid al Shariah.

The commitment to our Stakeholders
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Our Aspiration How We Are Making A Difference

Shareholders Community Workplace Environment

Back to statement

Client

We continue to find innovative ways of providing meaningful solutions that address 
clients’ needs whilst remaining cognisant of the business impact on the environment

Our role to Clients

 We were part of the Maybank working group that developed a
white paper on Palm Oil to assess the related climate risks and
opportunities in the industry. Link: [Palm Oil White Paper]

 As the 2019 Global Sukuk leader, we delivered Shariah compliant
financial solutions that addressed our customers’ needs whilst
remaining cognisant of our responsibilities to the environment

 We continue to provide innovative Islamic financial solutions to
address our clients needs such as affordable housing schemes

 We continue to introduce products that give back to the
community such as Maybank Islamic Mastercard Ikhwan which
allocates 0.1% with every spending for charity purposes

To become the 
preferred Islamic 

Banking partner to 
clients and 

communities 
enabling them to 

achieve their 
financial goals in a 

carbon neutral 
environment
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Our Aspiration How We Are Making A Difference

We will adopt best practices to enhance the resilience of our business and 
ensure long term value to our shareholders

Our promise to Shareholders

 Our Shariah banking practices aids in upholding a prudent risk
posture to maintain business resilience, through excluding non-
Shariah compliant industries and business activities, aligned with
ESG criteria

 We strive to uphold our integrity and instil trust in fulfilling our
business obligations, rooted in our Shariah beliefs

 We continue to maintain strong and transparent relationships
with the global investing community through timely and accurate
disclosures

 We continue to provide returns to our shareholders whilst
remaining cognisant of the community and environment which
we operate in to ensure business viability in a low-carbon
economy

To be known as a 
Global leader in  
Islamic Finance, 

generating sustainable 
returns in a rapidly 
changing business 

environment whilst 
remaining cognisant 

of our impact on 
society and the 

environment



Client Shareholders Community Workplace Environment

Back to statement

Our Aspiration How We Are Making A Difference

Our duty to the Community
We actively seek opportunities to improve the health and socio-economic 
well-being of underprivileged communities

 We work closely with authorities across the region to serve
various communities. In 2019, our annual Regional Ramadhan
Relief programme has supported 14,000 families across ASEAN to
receive food essentials

 We provided aid to healthcare via Maybank Foundation by
collaborating with IJN to purchase much-needed equipment for
the Paediatric & Congenital Heart Centre, as well as contributing
medical expenses for patients from low-income backgrounds.

 In 2019, we launched the ‘Sokong‘ programme to raise awareness
about Social Enterprises’ with plans to scale up the programme

 In 2019, 515 people benefited from our Water Sanitisation and
Hygiene (WASH) programme and is anticipated to grow to 6604
people in 2020. We also also distributed Zakat scholarships
amounting to RM5.6 million to 5746 Asnaf students

 We continued the collaboration with Mercy Malaysia to provide
benefits to approximately 24,380 residents in deprived
neighbourhoods via our ‘Dekat dengan Mu’ programme in 2020.
Concurrently, we will be working with Islamic Aim Malaysia to
alleviate the financial burden faced by approximately 1000 families
and 940 students through MIB Community Programme

To create a positive 
impact on the 

communities that we 
serve in and

promote opportunities 
for financial inclusion
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Workplace

Our Aspiration How We Are Making A Difference

Our conduct in the Workplace
We will cultivate a climate conscious organisation as reflected by our Shariah values and 
building our capacity towards becoming a Sustainability driven entity  

 Our commitment towards mitigating the impact of climate
change and preserving the wellbeing of humankind is reflected in
the sustainability elements of our key performance measures

 Throughout the organisation, we take proactive measures to build
our capacity as part of our transition towards a low-carbon
economy. In 2019, amongst a number of successfully conducted
workshops was our joint session with Malaysian Debt Ventures
(MDV) on Green Technology Financing for credit managers

 Together with our partners at Maybank Group, we have embarked
on reducing our business activities that may negatively impact the
environment by collectively embracing zero single use plastics,
encouraging recycling amongst staff, and reducing paper usage

 We recognize the collective impact of our day to day decisions and
continue to promote social procurement where possible to hand a
helping hand towards the underprivileged and underserved

 We are practicing Flexible Working Arrangements amongst staff
and promoting transparency in performance communication via
digital channels, to create a conducive environment for our talents

To become the 
employer of choice, 

providing a conducive 
and green working 
environment, for 
talents to achieve 
their full potential 

towards realising our 
mission
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Environment

Our Aspiration How We Are Making A Difference

Our impact on the Environment
We are at the forefront of championing sustainable business practices  and provide meaningful 
solutions that delivers a positive impact to the environment

 We continue to embed environmental sustainability
considerations in our business processes by introducing Risk
Acceptance Criteria (RAC) for high ESG risk industries such as
Palm Oil, Oil & Gas, Forestry & Logging and Mining & Quarrying,
whilst promoting best practice and accreditation in the
mentioned industries

 We are involved in Malaysia’s Green Technology Financing Scheme
(GTFS) that facilitates financing to green technology companies,
whereby we financed 8 companies in industries that will help the
country transition into a low carbon economy

 Together with industry players, we are an active member of the
Community of Practitioners for Bank Negara Malaysia’s Value
Based Intermediation initiative. We led the Palm Oil Working
Group in BNM’s VBIAF Sectoral Guide Working Group

To promote 
Sustainability and 
influence change 

for a better 
environment 


