
 

 

MALAYAN BANKING BERHAD (3813-K) 
 
Abridged Minutes of the 59

th
 Annual General Meeting (“AGM”) of MALAYAN BANKING BERHAD (3813-K) 

(“Maybank” or “Bank” or “Company”) held at Ballroom@mySpace1, Level 3, Malaysia International Trade 
and Exhibition Centre (“MITEC”), Kompleks MITEC, No. 8, Jalan Dutamas 2, 50480 Kuala Lumpur on 
Thursday, 11 April 2019 at 10.00 a.m.        
 
PRESENT 
 
Board of Directors: 
Datuk Mohaiyani Shamsudin (Chairman) 
Datuk Abdul Farid Alias (Group President & CEO/Shareholder) 
Datuk R. Karunakaran (Director) 
Mr Cheng Kee Check (Director) 
Mr Edwin Gerungan (Director) 
Encik Nor Hizam Hashim (Director) 
Dr Hasnita Dato’ Hashim (Director) 
Mr Anthony Brent Elam (Director) 
Ms Che Zakiah Che Din (Director) 
Puan Fauziah Hisham (Director/Shareholder) 
Encik Shariffuddin Khalid                 (Director) 
  
  
Company Secretary:  
Encik Wan Marzimin Wan Muhammad (Group General Counsel & Company Secretary) 
  
  
External Auditors:  
Messrs Ernst & Young (Dato’ Megat Iskandar Shah Mohamad Nor, Partner) 
 
 
PRELIMINARY 
 
The Chairman welcomed the shareholders and thanked them for their attendance and continuous support. 
The Chairman also introduced to the shareholders, the Board members and the Group General Counsel 
and Company Secretary present at the Meeting. The Group General Counsel and Company Secretary then 
confirmed the presence of the requisite quorum pursuant to Article 59 of the Company’s Constitution; and 
further informed that a total of 4,714 shareholders (including proxies) representing a total of 8,977,481,253 
ordinary shares equivalent to 81.21% of the total issued share capital, had registered for this Meeting. The 
Notice of the Meeting dated 13 March 2019 was then taken as read as proposed by the Chairman and duly 
seconded by a shareholder.        
 
The Chairman informed the shareholders that the voting on all resolutions for this Meeting would be 
conducted by electronic voting (“e-voting”) which would be administered by Tricor Investor & Issuing House 
Services Sdn Bhd (“Tricor”), the share registrar appointed for this Meeting.   
 
 

1.0 AUDITED FINANCIAL STATEMENTS AND REPORTS OF DIRECTORS AND AUDITORS OF MAYBANK 
AND GROUP FOR FINANCIAL YEAR ENDED 31 DECEMBER 2018  
 
The Chairman explained that in accordance to Section 340(1)(a) of the Companies Act, 2016, the Audited 
Financial Statements are laid for discussion only, and will not be put forward for voting. The Chairman then 
provided a brief overview on the performance of Maybank Group (“Group”) for the financial year ended 31 
December 2018 (“FY2018”) with Maybank achieving a record performance in which it registered a new high 
in net profit at RM8.11 billion, hitting the RM8 billion mark for the very first time. She then proceeded to 
highlight the business and corporate activities of the Bank in 2018, which included among others:- 
 
a) the Group’s focus on ASEAN growth in 2018; 
b) the Group Inclusiveness & Diversity Agenda (“GIDA”) Framework; 
c) the Group-wide strategies and initiatives that has strengthened the Maybank brand; 
d) the Group’s 20/20 Sustainability Plan; 
e) the awards and recognitions received by the Group in FY2018; 
f) the dividend payout; and 
g) the Board’s succession planning.      
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The Group President and Chief Executive Officer (“the President”) was then invited to update the 
shareholders in greater detail on the Group’s business performance for FY2018. Among the highlights of 
the President’s presentation were:-. 

 
a)      the summary of the Group’s key financial results for FY2018; 
b)      the Group’s focus in 2019; and 
c) the Group’s succession planning and ongoing effort in strengthening its leadership bench. 
         
The Chairman then thanked the President for his presentation. The Chairman informed the Meeting that the 
Bank had received several questions from the Minority Shareholders Watch Group (“MSWG”) vide its letter 
dated 27 March 2019. The Chairman then invited the President to present the following questions (by 
MSWG) (“Q”) and the subsequent responses (“A”) from the Bank:- 

 
Q: Please explain the reasons for the increase in the impaired financial assets (in Loans, Advances and 

Financing for both the Construction and Electricity, Gas & Water Supply industry sectors) and the 
measures taken to mitigate further impairment. 

 
A: The increase in the Group’s loan impairment for the Electricity, Gas & Water Supply sector was 

attributed to the impairment of a specific borrower with an integrated water and power plant operating 
in Singapore. The borrower is currently undergoing a financial re-organisation exercise. 

 
 The increase in impairments for the Construction sector was due to the weaker cash flows observed 

among several borrowers affected by a softer operating environment. As part of our proactive asset 
quality management, we impaired the accounts of some of these borrowers based on judgmental 
triggers in line with our credit impairment policy. 

 
 Our impairment assessments and practices are guided by our internal policy and guidelines, adhering 

to accounting standards and regulatory requirements. We have intensified our efforts in proactively 
managing the Group’s asset quality, which include disciplined management of accounts, regular 
review for early identification of our exposure to stressed borrowers, tightening credit assessment in 
selected high risk sectors/industries and intensifying recovery efforts across the Group. 

 
Q: What is the progress of integrating Environmental, Social and Governance (“ESG”) risk into lending 

assessments and Risk Acceptance Criteria (“RAC”) across the business, as well as achievements to 
date? 

 
 We have incorporated ESG risk assessments into our RAC for palm oil financing in July, 2018, which 

includes ESG-related certification requirements by reputable international and local independent 
bodies. These criteria apply to palm oil plantations, millers and manufacturers of crude and refined 
palm oil, among others, and are deemed mandatory in our risk assessment. 

   
A: With the inclusion of the ESG RAC, we are committed to engage with our clients to jointly move 

towards sustainable palm oil practices. In 2017, we organised an engagement session with the 
Malaysia Palm Oil Certification Council and other stakeholders for an overview of the implementation 
of the Malaysia Sustainable Palm Oil (“MSPO”) Certification Scheme which would allow independent 
and organised smallholdings and palm oil processing facilities to be certified against the requirements 
of the MSPO Standards by 2019. 

 
 We remain selective and apply stringent ESG RAC when establishing business relationships with 

prospective customers across Maybank Group. For clients who do not have any of these 
certifications, the Group provides advisory support to them on the merits of such certification to 
ensure sustainable best practices in their businesses, and encourage them to commit to take 
necessary action to obtain the certification within specific timelines. For clients that are not able or not 
willing to provide a commitment to obtain the relevant certification within specific timelines, the Group 
will review the exposures to develop an appropriate exit strategy. 

 
 Apart from the RAC for Palm Oil, RACs for Oil & Gas, Forestry & Logging and Mining & Quarrying 

were implemented. The RACs incorporate, amongst others, the requirements for sustainable 
certifications (such as Forest Stewardship Council for the forestry industry), to ensure that clients are 
committed to sustainable practices in their respective industries. An Environmental Impact 
Assessment is also required for each of the industries mentioned above as well as other industries 
including power generation and utilities. 
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Q: Please provide examples of how the ESG factors have been embedded into your lending guidelines 
and decision-making processes when doing business with your stakeholders and their industries. 

 
 Please elaborate further on your Responsible Lending Guidelines, its implementation and key results 

achieved, to date. 
 
A: The Board of Directors of Maybank Group reviews sustainability performance and the Group’s 

strategies on promoting sustainability, focusing on ESG aspects on a regular basis. We believe our 
mission statement of “Humanising Financial Services” is the foundation to ensure the Bank’s 
sustainability over the long-term. 

 
 We had initially established a Responsible Lending Guideline in 2015 to manage ESG risks, which 

was subsequently expanded into an ESG Risk Management Framework, which was subsequently 
endorsed as a Policy in 2018, following the Board’s approval. The Policy was then operationalised 
throughout the Group, with ESG risk assessments integrated into our day-to-day decisions in relation 
to financing practices. The Policy was formulated in alignment with global standards and practices, 
such as the United Nations’ Human Rights Policy, International Finance Corporation standards and 
global environmental standards. 

 
 Our ESG Policy applies to all direct lending or financing provided to facilitate a client’s business 

operations or all debt, equity and advisory services provided directly to the client. This applies to 
lending or financing done across our various lines of business including corporate and transaction 
banking, business banking, retail SME, investment banking and global markets, among others. 

 
  We will not finance activities deemed not in line with our core values as well as international best 

practices. We have also committed to not finance activities that could have a significant adverse 
impact on the environment and surrounding communities, as well as activities involving harmful or 
exploitative forms of forced labour or harmful child labour. 

 
 With our operations spanning across the ASEAN region and centered on our home markets, 

(Malaysia, Singapore and Indonesia), Maybank Group is committed to being a change agent and 
proponent of sustainable practices by working with industry players to adopt the same. We 
incorporated ESG considerations into our financing activities to effectively manage ESG risks and 
realise ESG opportunities while ensuring that our people also engage differently with our clients. Not 
only do we monitor our clients’ practices, we also inform our clients that we will only lend our support 
to those who are in the process of implementing or have already adopted sustainable practices. We 
do this to ensure that our stakeholders recognise the importance of embedding good ESG practices 
in their businesses so that we collectively play a responsible role in creating a sustainable 
environment for future generations. 

 
 

Q: What is in store for 2019 under your 20/20 Sustainability Plan? 
 

 Since its implementation in 2015, we have been tracking the progress of our 20/20 Sustainability Plan 
(the “Plan”) each year based on the specific commitments we have made under three (3) pillars - 
Community & Citizenship, Our People, and Access to Products & Services. We continue to seek 
ways to enhance our scope of coverage (where possible) under these pillars and have also 
undertaken several multi-stakeholder initiatives to help us as we track and monitor our progress 
against the Plan. All these are published in our annual Sustainability Reports. The said report also 
provides updates on efforts across key areas of our business units and operations, and focuses on 
issues we determine to be of great importance, obtained through comprehensive materiality 
assessments conducted each year. 

 
 The focus for 2019 is to continue this upward trajectory of enhancing efforts in our capacity building, 
ongoing tracking and monitoring of implementation and progress and further enlarging the scope of 
coverage across more areas of our operations where possible. This will also ensure that our reporting 
is in line with best practices. Our sustainability commitment and reports have already been 
recognised through the various awards and strong ratings that we have achieved both locally and 
internationally, and we aim to maintain these achievements going forward. 
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The Chairman and the President then addressed questions from the floor pertaining to the various sections 
in the audited financial statements of the Group for FY2018 and the key operations and activities of the 
Bank during the year. Among the questions raised and the responses (to those questions) were as follows:-   
 
Q1: How does Maybank plan to increase its profits in the Islamic banking sector? 
 
A: The Bank is developing an optimal portfolio focusing on higher yielding SME lending, to develop 

better asset management practices and to manage overall costs more efficiently. Presently, Maybank 
Islamic Berhad is the fifth largest Islamic bank in the world. 

 
Q2: Can Maybank sustain a 6% dividend yield for FY2019? 
 
A: The Bank will maintain its dividend policy ratio of 40% to 60% and continue to provide its 

shareholders with an effective cash payout. This has enabled the Bank to provide a dividend yield of 
6% in the past, one of the highest among regional peer banks. However, we are unable to control the 
volatility experienced in capital markets which affects the Bank’s share price.   

 
Q3: Why couldn’t the QR Codes for the Alipay and WeChat e-wallet applications be used outside 

Malaysia and if this restriction is a policy of the Bank or BNM?    
 
A: This may be due to the different standards adopted for QR codes. In this regard, the Bank applies the 

EMV standards for its QR codes, which uses the latest technology and is more secure. 
 
Q4: Why has the Bank not issued any e-rights to date as only two (2) banks have this service i.e. Affin 

Bank Berhad and Public Bank Berhad? 
 
A:    The Bank is currently exploring the issuance of e-rights once it completes a cost and benefits 

analysis.  
 
Q5: There was a significant drop in total operating income for Group Asset Management between FY2017 

(RM247.379 million) and FY2018 (RM95.810 million) as reflected in pages 265 and 266 of the Annual 
Report (financial statements) which resulted in a Loss Before Taxation and Zakat of RM86.473 million 
for FY2018 as opposed to a Profit Before Taxation and Zakat of RM72.585 million for FY2017.     

 
A: Maybank Asset Management Berhad principally invests in the bond and equity markets, which did not 

perform well during FY2018. The losses incurred were a result of marked-to-market losses and lower 
fund or fee based income earned.      

 
Q6: What would the outlook be for the banking sector, in relation to Maybank’s home markets (i.e. 

Malaysia, Singapore and Indonesia) for FY2019 vs FY2018? 
 
A: The Bank expects ROE for FY2019 to be the same as FY2018 i.e. at around 11.0%. The Bank further 

expects credit cost to increase to 40 bps with CIR guidance expected to be marginally lower at 
around 47% compared to CIR at around 48% for FY2018. 

 
Q7: As there is currently a lot of competition between banks for fixed deposits, would the Bank consider 

increasing interest rates for short term fixed deposits?  
 
A: The Bank’s deposits strategy is based on its asset growth’s strategy and careful consideration must 

be given in determining fixed deposit interest rates taking into consideration the implementation of the 
Net Stable Funding Ratio (“NSFR”) next year. 

 
Q8: What was the rationale of acquiring a 30% stake in GPay Network (M) Sdn Bhd for RM194.07 

million? 
 
A: The acquisition is in line with the Bank’s strategic digital initiative to promote cashless banking. 
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Q9: Why did Indonesia’s Net Operating Income reduce from RM3.35 billion in FY2017 to RM2.85 billion in 

FY2018 as reflected on page 267 of the Annual Report (financial statements)? 
 
A: For FY2017, there was a one-off income or gain from the disposal of Visa/MasterCard shares and 

from bancassurance upfront fees from the general insurance business. 
 
Q10: Does the Bank expect Net Interest Margins (“NIM”) to improve for FY2019 to FY2020 taking into 

consideration internal and external factors affecting NIM? 
 
A: NIM may further reduce by three (3) to five (5) bps. 
 
Q11: Referring to pages 34 and 78 of the Annual Report (financial statements) on the cash and short term 

funds of RM55.02 billion, a comment was raised as to how much from this amount (RM55.02 billion) 
can be or is distributed as dividends. 

 
A: Dividends are distributed from the Bank’s profits or retained earnings and not from cash and short 

terms funds. The cash and short term funds of RM55.02 billion as set out in the Statement of 
Financial Position were as at 31 December 2018. 

 
Q12: Referring to page 19 of the Annual Report (financial statements) with respect to the ESOS scheme, a 

comment was raised on the timelines to execute the ESOS scheme so as to understand what would 
the effect be on the Bank’s share price if all the shares under the ESOS scheme were exercised at 
the same time. 

 
A: The ESOS scheme was implemented in 2011 and is a long term incentive plan to retain employees. 

The shares are granted and vested over a period of time, usually three (3) years. The share price can 
only be determined at the time it is granted to the employees.    

 
Q13: Referring to page 172 of the Annual Report (financial statements), clarification was sought as to why 

the total remuneration earned by the President had reduced between FY2017 and FY2018 and why 
total remuneration for Non-Executive Directors (“NEDs”) had increased during the same period. 

 
A: On behalf of the Board, the Chairman of the Nomination and Remuneration Committee (“NRC”) 

stated that the President’s total rewards package is based on a Balanced Scorecard (“BSC”) which is 
reviewed by the Bank’s NRC and approved by the Board. Based on the BSC targets achieved by the 
President during FY2018, the latter had received a total rewards package which is lower than what he 
had received during FY2017. With regard to the total remuneration of NEDs, the shareholders had 
approved the increase in fees of NEDs at the last AGM held in 2018. Hence, the increase in their total 
remuneration for FY2018. 

 
Q14: Referring to Page 132 of the Annual Return (corporate section), a comment was raised as to why the 

Notice of Meeting was not signed by the Company Secretary.  
 
A: On behalf of the Board, the Company Secretary stated that there is no requirement in any regulations 

(Companies Act, 2016, Bursa Malaysia Main Market Listing Requirements and the Bank’s 
Constitution) for the Company Secretary to sign the Notice of Meeting.  

 
Q15: Why were there no announcements made in respect of the financial results of Maybank Indonesia? 

CIMB had announced the financial results of its Indonesian subsidiary, CIMB Indonesia. 
 
A: There is no requirement under the Bursa Malaysia Main Market Listing Requirements to make such 

an announcement. Maybank Indonesia on the other hand is required to announce its results on the 
Indonesia Stock Exchange (“IDX”) as it is listed on the IDX. 
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2.0 PROPOSED PAYMENT OF A FINAL SINGLE-TIER DIVIDEND OF 32 SEN PER ORDINARY SHARE IN 
RESPECT OF FINANCIAL YEAR ENDED 31 DECEMBER 2018 (ORDINARY RESOLUTION 1)  
 
The Chairman informed the Meeting that the next business was to seek shareholders’ approval for the 
proposed payment of a final single-tier dividend of 32 sen per ordinary share in respect of FY2018 as 
recommended by the Board. 
 
Pursuant to Section 8.26 of the Main Market Listing Requirements of Bursa Malaysia, the final dividend, if 
approved, would be paid no later than three (3) months from the date of shareholders’ approval. The book 
closure date would be announced by the Company after the AGM. 
 
The Chairman requested for a shareholder to propose the following Ordinary Resolution 1:-  
 
“That the payment of a final single-tier dividend of 32 sen per ordinary share for the financial year ended 31 
December 2018 be approved”. 

 
Encik Shah Rizal Abdul Rahman, a shareholder, proposed Ordinary Resolution 1 and Mr Mootha Kumaran 
Bass, also a shareholder, seconded the resolution. 

            
 
3.0 RE-ELECTION OF DIRECTORS 

 
The Chairman then informed the shareholders that Ordinary Resolutions 2 to 6 dealt with the re-election of 
Directors who were due to retire during this Meeting. The Board’s recommendation to re-elect all the 
Directors who were due to retire during this Meeting was based on the Board’s succession plan which took 
into account not only the Board’s mix of skill and experience but also matters related to age, gender and 
cultural diversity. Their fitness and propriety had also been assessed by the NRC, whereby their findings on 
the assessment had been found to be satisfactory as far as the Board was concerned. The requisite 
approvals on their tenure as Directors as approved by BNM also remained current and has yet to expire. 
 
 

4.0 RE-ELECTION OF DATUK ABDUL FARID ALIAS (ORDINARY RESOLUTION 2)  
 
The Chairman informed that Datuk Abdul Farid Alias, a Non-Independent Executive Director will retire by 
rotation at this Meeting in accordance with Articles 103 and 104 of the Company’s Constitution and being 
eligible, had offered himself for re-election. 
 
The Chairman informed the Meeting that the profile of Datuk Abdul Farid Alias can be found on page 80 of 
the Annual Report (corporate section). She then requested a shareholder to propose the following Ordinary 
Resolution 2:- 
 
“THAT Datuk Abdul Farid Alias, who retires by rotation in accordance with Articles 103 and 104 of the 
Company’s Constitution and being eligible, be re-elected as director of the Company”. 
 
Mr Chiu Yong Soon, a shareholder, proposed Ordinary Resolution 2 and Mr Choong Beng Hin, also a 
shareholder, seconded the resolution. 
 
  

5.0 RE-ELECTION OF DATUK R. KARUNAKARAN (ORDINARY RESOLUTION 3)  
 
The Chairman informed that Datuk R. Karunakaran, the Senior Independent Non-Executive Director will 
retire by rotation at this Meeting in accordance with Articles 103 and 104 of the Company’s Constitution and 
being eligible, had offered himself for re-election. 
 
The Chairman informed the Meeting that the profile of Datuk R. Karunakaran can be found on page 80 of 
the Annual Report (corporate section). She then requested a shareholder to propose the following Ordinary 
Resolution 3:- 
 
“THAT Datuk R. Karunakaran, who retires by rotation in accordance with Articles 103 and 104 of the 
Company’s Constitution and being eligible, be re-elected as director of the Company”. 
 
Mr Hon Kah Cho, a shareholder, proposed Ordinary Resolution 3 and Mr Ronnie Royston Fernandez, also 
a shareholder, seconded the resolution.  
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6.0 RE-ELECTION OF MR CHENG KEE CHECK (ORDINARY RESOLUTION 4)  

 
The Chairman informed the Meeting that Mr Cheng Kee Check, a Non-Independent Non-Executive Director, 
will retire at this Meeting in accordance with Articles 103 and 104 of the Company’s Constitution and being 
eligible, had offered himself for re-election. 
 
The Chairman informed the Meeting that the profile of Mr Cheng Kee Check can be found on page 80 of the 
Annual Report (corporate section). She then requested a shareholder to propose the following Ordinary 
Resolution 4:-  
 
“THAT Mr Cheng Kee Check who retires in accordance with Articles 103 and 104 of the Company’s 
Constitution and being eligible, be re-elected as director of the Company”. 
 
Mr Ching Chun Keoing, a shareholder, proposed Ordinary Resolution 4 and Encik Shah Rizal Abdul 
Rahman, also a shareholder, seconded the resolution. 

 
    
7.0 RE-ELECTION OF PUAN FAUZIAH HISHAM (ORDINARY RESOLUTION 5) 

 
The Chairman informed the Meeting that Puan Fauziah Hisham, an Independent Non-Executive Director, 
will retire in this Meeting in accordance with Article 107 of the Company’s Constitution and being eligible, 
had offered herself for re-election. 
 
The Chairman informed the Meeting that the profile of Puan Fauziah Hisham can be found on page 81 of 
the Annual Report (corporate section). She then requested a shareholder to propose the following Ordinary 
Resolution 5:- 
 
“THAT Puan Fauziah Hisham who retires in accordance with Article 107 of the Company’s Constitution and 
being eligible, be re-elected as director of the Company”. 
  
That Mr Ching Chun Keoing, a shareholder, proposed Ordinary Resolution 5 and Ms Siow Oi Leong, also a 
shareholder, seconded the resolution. 
 
 

8.0 RE-ELECTION OF ENCIK SHARIFFUDDIN KHALID (ORDINARY RESOLUTION 6)   
 

The Chairman informed the Meeting that Encik Shariffuddin Khalid, an Independent Non-Executive Director, 
will retire in this Meeting in accordance with Article 107 of the Company’s Constitution and being eligible, 
had offered himself for re-election. 
 
The Chairman informed the Meeting that the profile of Encik Shariffuddin Khalid can be found on page 81 of 
the Annual Report (corporate section). She then requested a shareholder to propose the following Ordinary 
Resolution 6:- 
 
“THAT Encik Shariffuddin Khalid who retires in accordance with Article 107 of the Company’s Constitution 
and being eligible, be re-elected as director of the Company”. 

 
That Mr Ching Chun Keoing, a shareholder, proposed Ordinary Resolution 6 and Puan Amizar Mizuar, also 
a shareholder, seconded the resolution. 

   
 

9.0 PROPOSED PAYMENT OF NON-EXECUTIVE DIRECTORS’ FEES FROM THE 59TH AGM TO THE 
60TH AGM OF THE COMPANY (ORDINARY RESOLUTION 7)  
 
The Company sought approval of the shareholders for the proposed payment of the following Non-
Executive Directors’ fees from the 59

th
 AGM to the 60

th
 AGM of the Company:- 

 
a. Chairman’s fee of RM610,000 per annum; 
b. Vice-Chairman’s fee of RM440,000 per annum; 
c.      Director’s fee of RM295,000 per annum for each Non-Executive Director; 
d.       Board Committee Chairman’s fee of RM75,000 per annum for the Chairman of each Board 

Committee; and 
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e. Board Committee Member’s fee of RM45,000 per annum for each Member of a Board Committee. 
 
The Chairman informed the shareholders that the fee structure as proposed under this resolution is the 
same as the structure approved by the shareholders during the AGM held last year. The Chairman then 
requested a shareholder to propose the following Ordinary Resolution 7:- 
 
“THAT the payment of the following Non-Executive Directors’ fees from the 59

th
 AGM to the 60

th
 AGM of the 

Company be approved:- 
 
a. Chairman’s fee of RM610,000 per annum; 
b.    Vice-Chairman’s fee of RM440,000 per annum; 
c.    Director’s fee of RM295,000 per annum for each Non-Executive Director; 
d. Board Committee Chairman’s fee of RM75,000 per annum for the Chairman of each Board  

Committee; and 
e.    Board Committee Member’s fee of RM45,000 per annum for each Member of a Board Committee.” 
   
Encik Rien Hashim, a shareholder, proposed Ordinary Resolution 7 and Mr Chong Weng Hoe, also a 
shareholder, seconded the resolution.  

     
 

10.0 PROPOSED PAYMENT OF AN AMOUNT UP TO RM3,104,400 AS BENEFITS PAYABLE TO ELIGIBLE 
NON-EXECUTIVE DIRECTORS FROM THE 59TH AGM TO THE 60TH AGM OF THE COMPANY 
(ORDINARY RESOLUTION 8)  
 
The Company sought approval of the shareholders on the proposed payment of up to RM3,104,400 as 
benefits to the Non-Executive Directors from the 59th AGM to the 60th AGM of the Company. 
 
The Chairman informed the shareholders that the amount proposed as benefits payable to the Non-
Executive Directors is the same amount that shareholders had approved during the AGM held last year. 
The Chairman then requested a shareholder to propose the following Ordinary Resolution 8:- 
 
“THAT the payment of an amount up to RM3,104,400 as benefits payable to eligible Non-Executive 
Directors from the 59th AGM to the 60th AGM of the Company be approved”.  
 
Mr Ching Chun Keong, a shareholder, proposed Ordinary Resolution 8 and Encik Shah Rizal Abdul 
Rahman, also a shareholder, seconded the resolution.  
 
 

11.0 RE-APPOINTMENT OF MESSRS ERNST & YOUNG AS AUDITORS OF THE COMPANY (ORDINARY 
RESOLUTION 9)   
 
The Chairman informed the shareholders that Messrs Ernst & Young (“EY”) had expressed their willingness 
to continue to act as the external auditors for Maybank Group. The Chairman further informed that 
representatives of EY were present at this Meeting. 
 
The Chairman requested a shareholder to propose the following Ordinary Resolution 9:- 
 
“THAT Messrs Ernst & Young be re-appointed as Auditors of the Company for the financial year ending 31 
December 2019 and the Directors be authorised to fix their remuneration”.  
 
Ms Siow Oi Leong, a shareholder, proposed Ordinary Resolution 9 and Encik Rien Hisham, also a 
shareholder, seconded the resolution.  
 
 

12.0 AUTHORITY TO DIRECTORS TO ISSUE NEW ORDINARY SHARES IN MAYBANK (“MAYBANK 
SHARES”) (ORDINARY RESOLUTION 10)   
 
The Chairman informed the shareholders that the purpose of Ordinary Resolution 10 is to obtain a general 
mandate from the shareholders pursuant to Section 75 of the Companies Act, 2016, to empower the 
Directors to allot shares in the Company up to an aggregate number of shares not exceeding ten percent 
(10%) of the total issued share capital of the Bank as at the date of such allotment. This general mandate, 
unless revoked or varied at a general meeting, would expire at the conclusion of the next AGM of the 
Company. 
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The general mandate from the shareholders was to provide the Company with the flexibility to undertake 
any share issuance during the upcoming financial year up to the next AGM without having to convene a 
general meeting.  
  
The Chairman requested a shareholder to propose the following Ordinary Resolution 10:- 
 
“THAT subject always to the Companies Act, 2016 (“Act”), the Company’s Constitution, the Main Market 
Listing Requirements of Bursa Malaysia Securities Berhad (“Bursa Malaysia”) and approval of the relevant 
government/regulatory authorities, the Directors be and are hereby authorised pursuant to Section 75 of the 
Act, to allot Maybank Shares at any time and upon such terms and conditions and for such purposes as the 
Directors may, in their absolute discretion deem fit, provided that the aggregate number of Maybank Shares 
to be allotted pursuant to the said allotment does not exceed ten percent (10%) of the total number of 
issued shares of the Company as at the date of such allotment and that the Directors be and are hereby 
authorised to obtain all necessary approvals from the relevant authorities for the allotment and listing and 
quotation of the additional shares so allotted on Bursa Malaysia and that such authority to allot Maybank 
Shares shall continue to be in force until the conclusion of the next annual general meeting of the 
Company.” 
 

Mr Ching Chun Keong, a shareholder, proposed Ordinary Resolution 10 and Encik Shah Rizal Abdul 
Rahman, also a shareholder, seconded the resolution. 
 
 

13.0 ALLOTMENT AND ISSUANCE OF NEW ORDINARY SHARES IN MAYBANK (“MAYBANK SHARES”) 
IN RELATION TO THE RECURRENT AND OPTIONAL DIVIDEND REINVESTMENT PLAN THAT 
ALLOWS SHAREHOLDERS OF MAYBANK (“SHAREHOLDERS”) TO REINVEST THEIR DIVIDEND TO 
WHICH THE DIVIDEND REINVESTMENT PLAN APPLIES, IN NEW MAYBANK SHARES (“DIVIDEND 
REINVESTMENT PLAN”) (ORDINARY RESOLUTION 11)    
 

The Chairman informed the shareholders that this Ordinary Resolution 11 is to obtain the shareholders’ 
approval for the directors to allot and issue shares pursuant to the Dividend Reinvestment Plan (“DRP”) in 
respect of dividends declared in this AGM and subsequently until the conclusion of the next AGM of the 
Company. This authority to allot and issue shares will expire at the conclusion of the next AGM of the 
Company. 
 
The Chairman informed the shareholders that for the forthcoming and all subsequent DRP, the 
shareholders now have the option to participate and submit their DRP Form online through a system 
developed by the Bank’s appointed registrar for the DRP, Tricor. She also explained that this facility merely 
serves as an alternative means to submit the DRP Form and Tricor will continue to accept physical 
submission of the DRP Form through the usual means i.e. by hand or by post. 
 

The Chairman requested a shareholder to propose the following Ordinary Resolution 11:- 
 

“THAT pursuant to the Dividend Reinvestment Plan as approved by the Shareholders at the Extraordinary 
General Meeting held on 14 May 2010, approval be and is hereby given to the Company to allot and issue 
such number of new Maybank Shares for the Dividend Reinvestment Plan upon such terms and conditions 
and to such persons as the Directors may in their absolute discretion, deem fit and in the interest of the 
Company PROVIDED THAT the issue price of the said new Maybank Shares shall be fixed by the Directors 
at not more than ten percent (10%) discount to the adjusted five (5)-day volume weighted average market 
price (“VWAMP”) of Maybank Shares immediately prior to the price-fixing date, of which the VWAMP shall 
be adjusted ex-dividend before applying the aforementioned discount in fixing the issue price and that such 
authority to allot and issue Maybank Shares shall continue to be in force until the conclusion of the next 
annual general meeting of the Company;  
 
AND THAT the Directors and the Secretaries of the Company be and are hereby authorised to do all such 
acts and enter into all such transactions, arrangements and documents as may be necessary or expedient 
in order to give full effect to the Dividend Reinvestment Plan with full power to assent to any conditions, 
modifications, variations and/or amendments (if any) as may be imposed or agreed to by any relevant 
authorities or consequent upon the implementation of the said conditions, modifications, variations and/or 
amendments or at the discretion of the Directors in the best interest of the Company.” 
 
Mr Chong Weng Hoe, a shareholder, proposed Ordinary Resolution 11 and Ms Goh Ai Lee, also a 
shareholder, seconded the resolution. 
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14.0 OTHER BUSINESS 

 
The Company Secretary confirmed that no notice had been received from shareholders to transact any 
other business at today’s Meeting.  
 
 

15.0 POLL VOTING 
 
The Chairman informed that Messrs Deloitte Enterprise Risk Services Sdn Bhd (“Deloitte”) had been 
appointed as the scrutineers for the e-voting process and that the share registrar appointed for this Meeting, 
Tricor would handle the e-voting process. The Chairman then invited a representative of Tricor to brief the 
floor on the e-voting procedures before the shareholders proceed to cast their votes.  
 
The Meeting adjourned at 1.30 p.m. for the shareholders and proxies to cast their votes. 
 
 

16.0     POLL RESULTS 
 
The Chairman called the Meeting to order at 2.00 p.m. for the announcement of the poll results. 
 
The Chairman informed that the poll results were verified by the scrutineers, and then invited a 
representative from Deloitte to read out the poll results. 
   
16.1 Proposed Payment of a Final Single-Tier Dividend of 32 sen per Ordinary Share in respect of the 

Financial Year Ended 31 December 2018 (Ordinary Resolution 1)  
 
 The poll result in respect of Ordinary Resolution 1 was carried as follows:- 
  

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 1 8,944,245,841 99.991 824,330 0.009 

 
 The Chairman declared that Ordinary Resolution 1 was duly passed as follows:- 
 
 “THAT the payment of a final single-tier dividend of 32 sen per ordinary share for the financial year 

ended 31 December 2018 be approved.” 
 
16.2 Re-election of Datuk Abdul Farid Alias (Ordinary Resolution 2) 
 
 The poll result in respect of Ordinary Resolution 2 was carried as follows:- 
    

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 2 8,924,261,507 99.796 18,234,795 0.204 

 
 The Chairman declared that Ordinary Resolution 2 was duly passed as follows:- 
 
 “THAT Datuk Abdul Farid Alias who retired by rotation in accordance with Articles 103 and 104 of 

the Company’s Constitution and being eligible, be re-elected as director of the Company.” 
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16.3 Re-election of Datuk R. Karunakaran (Ordinary Resolution 3) 
 
 The poll result in respect of Ordinary Resolution 3 was carried as follows:- 
    

Resolution 
For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 3 8,910,379,685 99.612 34,690,686 0.388 

 
 The Chairman declared that Ordinary Resolution 3 was duly passed as follows:- 
 
 “THAT Datuk R. Karunakaran who retired by rotation in accordance with Articles 103 and 104 of the 

Company’s Constitution and being eligible, be re-elected as director of the Company.” 
 
16.4 Re-election of Mr Cheng Kee Check (Ordinary Resolution 4) 
 
 The poll result in respect of Ordinary Resolution 4 was carried as follows:- 
    

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 4 8,708,887,962 97.651 209,526,615 2.349 

 
 The Chairman declared that Ordinary Resolution 4 was duly passed as follows:- 
 
 “THAT Mr Cheng Kee Check who retired in accordance with Articles 103 and 104 of the Company’s 

Constitution and being eligible, be re-elected as director of the Company.”  
 
16.5 Re-election of Puan Fauziah Hisham (Ordinary Resolution 5) 
 
 The poll result in respect of Ordinary Resolution 5 was carried as   follows:- 
                                 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 5 8,929,295,260 99.824 15,776,296 0.176 

 
 The Chairman declared that Ordinary Resolution 5 was duly passed as follows:-  
 
 “THAT Puan Fauziah Hisham who retired in accordance with Article 107 of the Company’s 

Constitution and being eligible, be re-elected as director of the Company.” 
 
16.6 Re-election of Encik Shariffuddin Khalid (Ordinary Resolution 6) 
 
 The poll result in respect of Ordinary Resolution 6 was carried as follows:- 
    

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 6 8,929,598,196 99.827 15,473,360 0.173 

 
 The Chairman declared that Ordinary Resolution 6 was duly passed as follows:- 
 
 “THAT Encik Shariffuddin Khalid who retired in accordance with Article 107 of the Company’s 

Constitution and being eligible, be re-elected as director of the Company.” 
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16.7 Proposed Payment of Non-Executive Directors’ Fees From the 59
th
 AGM to the 60

th
 AGM of the 

Company (Ordinary Resolution 7)  
 
 The poll result in respect of Ordinary Resolution 7 was carried as follows:- 
    

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 7 8,659,908,582 98.424 138,662,247 1.576 

 
 The Chairman declared that Ordinary Resolution 7 was duly passed as follows:- 
 
 “THAT  the payment of the following Non-Executive Directors’ Fees from the 59

th
 AGM to 60

th
 AGM 

of the Company be approved:- 
 
 (i) Chairman’s fee of RM610,000 per annum; 
 (ii) Vice-Chairman’s fee of RM440,000 per annum; 
 (iii) Director’s fee of RM295,000 per annum for each Non-Executive Director; 
 (iv) Board Committee Chairman’s fee of RM75,000 per annum for the Chairman of each Board 

Committee; and 
 (v) Board Committee Member’s fee of RM45,000 per annum for each Member of a Board 

Committee.” 
 
16.8 Proposed Payment of an amount of up to RM3,104,400 as benefits payable to eligible Non-

Executive Directors from the 59th AGM to the 60th AGM of the Company (Ordinary Resolution 8)  
 
 The poll result in respect of Ordinary Resolution 8 was carried as follows:-  
    

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 8 8,779,318,354 99.793 18,240,675 0.207 

 
 The Chairman declared that Ordinary Resolution 8 was duly passed as follows:- 
 
 “THAT  the payment of an amount of up to RM3,104,400 as benefits payable to eligible Non-

Executive Directors from the 59th AGM to the 60th AGM of the Company be approved.” 
 
16.9 Re-appointment of Messrs Ernst & Young as Auditors (Ordinary Resolution 9) 
 
 The poll result in respect of Ordinary Resolution 9 was carried as follows:- 
    

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 9 8,930,735,151 99.921 7,039,853 0.079 

 
 The Chairman declared that Ordinary Resolution 9 was duly passed as follows:- 
 
 “THAT Messrs Ernst & Young be re-appointed as Auditors of the Company for the financial year 

ending 31 December 2019 and the Directors be authorised to fix their remuneration.” 
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16.10 Authority to Directors to Issue New Ordinary Shares in Maybank (“Maybank Shares”) (Ordinary 
Resolution 10)   

 
 The poll result in respect of Ordinary Resolution 10 was carried as follows:-  
    

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 10 3,488,275,184 96.079 142,351,463 3.921 

 
 The Chairman declared that Ordinary Resolution 10 was duly passed as follows:- 
 
 “THAT subject always to the Companies Act, 2016 (“Act”), the Company’s Constitution, the Main 

Market Listing Requirements of Bursa Malaysia Securities Berhad (“Bursa Malaysia”) and approval 
of the relevant government/regulatory authorities, the Directors be and are hereby authorised 
pursuant to Section 75 of the Act, to allot Maybank Shares at any time and upon such terms and 
conditions and for such purposes as the Directors may, in their absolute discretion deem fit, 
provided that the aggregate number of Maybank Shares to be allotted pursuant to the said 
allotment does not exceed ten percent (10%) of the total number of issued shares of the Company 
as at the date of such allotment and that the Directors be and are hereby authorised to obtain all 
necessary approvals from the relevant authorities for the allotment and listing and quotation of the 
additional shares so allotted on Bursa Malaysia and that such authority to allot Maybank Shares 
shall continue to be in force until the conclusion of the next annual general meeting of the 
Company.” 

 
16.11 Allotment and Issuance of New Ordinary Shares in Maybank (“Maybank Shares”) in relation to the 

Recurrent and Optional Dividend Reinvestment Plan that Allows Shareholders of Maybank 
(“Shareholders”) to Reinvest Their Dividend to which the Dividend Reinvestment Plan Applies, in 
New Maybank Shares (“Dividend Reinvestment Plan”) (Ordinary Resolution 11)  

 
 The poll result in respect of Ordinary Resolution 11 was carried as follows:-  
    

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 11 8,918,141,061 99.699 26,919,953 0.301 

 
 The Chairman declared that Ordinary Resolution 11 was duly passed as follows:- 
 
 “THAT pursuant to the Dividend Reinvestment Plan as approved by the Shareholders at the 

Extraordinary General Meeting held on 14 May 2010, approval be and is hereby given to the 
Company to allot and issue such number of new Maybank Shares for the Dividend Reinvestment 
Plan upon such terms and conditions and to such persons as the Directors may in their absolute 
discretion, deem fit and in the interest of the Company PROVIDED THAT the issue price of the said 
new Maybank Shares shall be fixed by the Directors at not more than ten percent (10%) discount to 
the adjusted five (5)-day volume weighted average market price (“VWAMP”) of Maybank Shares 
immediately prior to the price-fixing date, of which the VWAMP shall be adjusted ex-dividend before 
applying the aforementioned discount in fixing the issue price and that such authority to allot and 
issue Maybank Shares shall continue to be in force until the conclusion of the next annual general 
meeting of the Company;  

 
 AND THAT the Directors and the Secretaries of the Company be and are hereby authorised to do 

all such acts and enter into all such transactions, arrangements and documents as may be 
necessary or expedient in order to give full effect to the Dividend Reinvestment Plan with full power 
to assent to any conditions, modifications, variations and/or amendments (if any) as may be 
imposed or agreed to by any relevant authorities or consequent upon the implementation of the 
said conditions, modifications, variations and/or amendments or at the discretion of the Directors in 
the best interest of the Company.” 
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17.0 CLOSURE OF MEETING 

 
 That the Meeting ended at 2.15 p.m. with a note of thanks to the Chairman. 
 
 
 
 
Note: The full Minutes of the 59

th
 Annual General Meeting of Malayan Banking Berhad is available for 

Members’ inspection without charge at the Company’s registered office pursuant to Section 342(3) of the 
Companies Act, 2016. 
 

 
 
 


