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Disclaimer =

This presentation has been prepared by Malayan Banking Berhad (the “Company”) for information purposes only
and does not purport to contain all the information that may be required to evaluate the Company or its financial
position. No representation or warranty, express or implied, is given by or on behalf of the Company as to the
accuracy or completeness of the information or opinions contained in this presentation.

The presentation does not constitute or form part of an offer, solicitation or invitation of any offer, to buy or
subscribe for any securities, nor should it or any part of it form the basis of, or be relied in any connection

with, any contract, investment decision or commitment whatsoever.

The Company does not accept any liability whatsoever for any loss howsoever arising from any use of this
presentation or their contents or otherwise arising in connection therewith.
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3Q10 and 9M10 Group Financial Performance

Sector Performance

Prospects
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Key Highlights

PATAMI for 9M10 rose 60.5%% YoY to RM2,906 million due to stronger profit
performance by Global Markets, Insurance, Singapore, Investment Banking and
Indonesian operations.

Quarterly PATAMI rose 3.7% QoQ and104.7% YoY to RM1,030 million.

Revenue for 9M10 grew 32.4% YoY. All segments recorded growth with Consumer
growing 9.9% and Corporate and Business Banking expanding 5.6%.

Operating profit for 9M10 rose 80.0% YoY to RM3,925 million, or 4.7% higher QoQ.

Loan Loss Provision declined 4.3% YoY and 11.5% QoQ. Asset Quality continued
to improve with Net NPL ratio declining to 1.36% from 1.43% the preceding quarter
and 1.73% a year ago.

Group loans grew 7.6% on annualised basis affected by strengthening Ringgit.
Consumer segment was the growth driver for domestic loans growth (13.8% for
consumer and 8.7% domestically). Bll recorded 18.1% growth and Singapore
9.5%.

Capitalisation remains strong with CAR at 14.8% for the Bank and 14.5% for the
Group.

Annualised ROE of 15.0% exceeds our Headline KPI. Target ROE of at least 13%
and revenue growth of at least 15% for full financial year (normalised).
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Key Highlights

Corporate Awards

Proposed Dividend Reinvestment Plan was
announced on 25 March 2010. Extraordinary
General Meeting to approve the Plan will be held
on 14 May 2010.

BIl rights issue of 6.2billion new shares were
completed on 21 April 2010. Rights Shares totaling
Rp1.4 trillion were raised which resulted in an
over subscription of the Rights Shares. Bll’s Capital
Adequacy Ratio rose to 17.64% after the rights
issue.

Bll opened 11 branches during the quarter to
increase to 266 branches and 19 ATMs to increase
to 806 ATMs.

Tengku Zafrul to join Maybank IB as new CEO in
June 2010 subject to BNM's approval.

Maybank introduced new corporate website:
www.maybank.com

G Maybank

Putra Brand Awards 2010: Finance Gold Award

Asian Banker Excellence in Retail Financial Services
Awards:

Best Improved Retail Bank in Asia for 2009

Excellence in Employee Engagement for Asia
Pacific, Central Asia and Gulf Regions
(Maybank Singapore)

Asiamoney: Best FX Bank in Indonesia

The Brandlaureate Award Top 10 Masters Awards:
Banking Category

Euromoney Awards. Best Private Banking Services
Overall — Malaysia

The Asset Magazine:
Best SME Bank Malaysia
Best E-Commerce Bank Malaysia

CRM Excellence Award 2010: Growth Category



PATAMI for 3Q10 rose 104.7% YoY

3Q10 2Q10 QoQ 3Q09 YoY
RM miillion 31 Mar10 31 Dec 09 change 31 Mar 09 change
Net interest income 1,668.0 1,683.1 -0.9% 1,543.5 8.1%
Income from Islamic Banking 341.5 355.9 -4.1% 327.3 4.3%
Non-interest income 1,178.8 1,218.1 -3.2% 647.3 82.1%
Net income 3,188.3 3,257.1 -2.1% 2,518.1 26.6%
Overhead expenses (1,586.1) (1,638.7) -3.2% (1,415.7) 12.0%
Loan Loss Provision (215.5) (243.6) -11.5% (409.8) -47.4%
Impairment write back/(losses) on securities 42.5 (9.8) -532.4% (67.2) -163.3%
Operating Profit 1,429.1 1,365.0 4.7% 625.4 128.5%
Share of profits in associates 26.0 35.0 -25.6% 28.5 -8.7%
Profit Before Tax 1,455.1 1,400.0 3.9% 653.9 122.5%
Taxation & Zakat (391.9) (376.6) 4.1% (145.0) 170.2%
Minority Interest 329 29.9 10.1% 5.6 485.9%
Profit after Tax & Minority Interest (PATAMI) 1,030.4 993.5 3.7% 503.3 104.7%
EPS (sen) 14.56 14.04 3.7% 9.15 59.1%

Maybank



PATAMI for 9M10 rose 60.5% YoY

9M10 9MO09 YoY
RM million 31 Mar 10 31 Mar 09 change
Net interest income 4,978.7 4,355.9 14.3%
Income from Islamic Banking 1,079.0 917.6 17.6%
Non-interest income 3,538.9 1,974.5 79.2%
Net income 9,596.5 7,248.1 32.4%
Overhead expenses (4,795.6) (4,045.2) 18.6%
Loan Loss Provision (876.8) (916.3) -4.3%
Impairment write back/(losses) on securities 0.4 (106.0) n.a.
Operating Profit 3,924.5 2,180.5 80.0%
Impairment loss on investment in

associated companies - (242.0)
Write-back of allowance
for non-refundable deposit - 483.8

Share of profits in associates 86.8 73.6 17.9%
Profit Before Tax 4,011.3 2,496.0 60.7%
Taxation & Zakat (1,017.9) (681.6) 49.3%
Minority Interest 87.7 4.3 1937.3%
Profit after Tax & Minority Interest (PATAMI) 2,905.7 1,810.0 60.5%
EPS (sen) 41.05 32.91 24.7%

Maybank




Normalised PBT for 9M10 grew 38.5% YoY

RM million 9M10 9MO09 YoY
Profit Before Tax (PBT) 4,011.3 2,496.0 60.7%
Unrealised (gain)/losses on securities

(gain)/losses on s (350.5) 246.5
held-for-trading and derivatives
Amortisation of BIl CDI* 70.2 -
Impairment of MCB - 242.0
Bll related acquisition costs - (290.4)
Normalised PBT 3,731.0 2,694.1 38.5%

* Customer Deposits Intangibles

G Maybank




Margins remained stable QoQ

Net Interest Income and Net Interest Margins
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Non Interest Income for 9M10 rose 79% YoY

Non Interest Income

w200

VEARS - CLOSE TO YOU

. YoY % QoQ% YoY%
RM million 3Q10 3Q09 2Q10 9M10 9MO09
Change Change Change
Commission, service charges and fees: 622.2 496.9 25% 673.9 -8% 1,920.7 1,417.2 36%
- Commission, Service Charges 476.8 442.7 8% 504.4 -5% 1,472.8 1,294.7 14%
- Underwriting & Brokerage fees 41.3 10.3 301% 25.6 61% 98.1 34.6 184%
- Other loans related fee income 104.0 43.9 137% 143.9 -28% 349.8 87.9 298%
Foreign exchange profit/(loss) 128.1 64.8 98% 152.3 -16% 388.1 153.9 152%
Net premiums written 150.4 129.4 16% 144.9 4% 435.7 380.9 14%
Investments and Trading Income 40.7 52.0 -22% 48.6 -16% 179.7 78.1 130%
Other income 65.8 40.8 62% 113.7 -42% 264.1 190.8 38%
Unrealised gain / (losses) on securities
Beelie ,I /| ) _ 171.5 (136.6) -226% 84.6 103% 350.5 (246.5) -242%
held-for-trading and derivatives
Total non-interest income 1,178.8 647.3 82.1% 1,218.1 -3.2% 3,538.9 1,974.5 79%
VMiayvbank 10



Overhead Expenses declined 3.2% QoQ

Overhead Expenses Growth

1960200

VEARS - CLOSE TO YOU

18.6% YoY
4,796
12.0% YoY 217
-3.2% QoQ
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100 S 03 S 352
61 | 135 el
113 183
130 109 0
65
2,175
1,874
633 el 742
3Q09 2Q10 3Q10 9MO09 9M10

QoQ YoY
Fees & Brokerage -6.5% 37.7%
Admin & General -122%  25.6%
Marketing 28.2% 17.0%
B Depre. & Amort. 170.6%  14.7%
IT -15.6% 5.5%
Establishment -36.1%  19.7%
Personnel -1.9% 16.0%
Total exc. Claims and o o
amortisation of BIl CDI* S G
" Amort. of BIl CDI* 2.1% -
Claims incurred -13.1% -11.9%
Total -3.2% 18.6%
* Customer Deposits Intangibles
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Total Assets expanded 7.9% annualised

Balance Sheet

Securities Portfolio

w200

VEARS - CLOSE TO YOU

RM billion 31 Mar 30Jun Annualised RM billion 31 Mar 30Jun Ann.
10 09 growth 10 09 growth

Cash and short-term funds 32.6 23.6 50.9% - Securities held-for-trading 2.6 1.5 98.0%

Deposits and placement with Fl 8.5 6.3 45.7% - Securities available-for-sale

Total Securities Portfolio 53.0 57.7  -11.0% * /\N/igzee);éﬂ)arket (MGS, FGS,BAs, 242 303 -26.7%

Loans, advances and financing 196.7 185.8 7.8% '

Insurance & Takaful Business 17.1 16.8 2.3% R & G2 L

o 212 0.5 4.6% * Unquoted - PDS - Malaysia 10.9 11.0 -2.0%

Total Assets 329.0 310.7 2.99% * Unquoted - PDS Foreign 4.6 4.9 -7.1%
* Unquoted - Others 1.2 1.2 0.9%

Deposits from customers 231.9 212.6 12.1% Total AFS Securities 41.4 479 -17.9%

Deposits and placements of banks 23.7 28.8 -23.4% - Securities held-to-maturity 9.0 8.4 9.5%

Borrowings 2.8 2.5 16.2% Total Securities Portfolio 53.0 57.7 -11.0%

Subordinated debts 8.6 8.7 -1.6%

Ic:spL::aalnSciC;“Tt;qul T 6.0 6.0 "1.3% Excluding the effect of translation of foreigr.m

oolicy holders' funds 17.1 16.8 1.7% currency, Total Assets grew 8.7% on annualised

Other Liabilities 11.1 9.6 20.7% basis.

Total Liabilities 301.2 285.0 7.5%

Shareholders Funds 26.9 24.9 10.8%

Total Liabilities and Equity 328.1 309.9 7.8%

Loan-to-Deposit Ratio 84.8% 87.4%

Maybank
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Gross Loans grew 7.6% on strong consumer growth

A lised .
RM billion 31 Mar 10 30 Jun 09 nnualise A§ a r.esult.of translation into
Growth Ringgit which strengthened
: during the quarter, overseas
Domestic 138.5 129.9 8.7% loans growth in Ringgit terms
Consumer 69.3 62.8 13.8% recorded lower than nominal
Securities 13.8 11.4 27.3% growth.
Veh.icles. i 21.9 19.8 14'10% Excluding the effect of the
Re5|o.lent|al 25.9 24.6 6.6% strengthening ringgit, Gross
Credit Card 3.9 36  12.1% loans grew 8.8% on annualised
Others 3.9 3.3 21.3% basis.
Business 69.1 67.1 4.0% buring th ter Ri "
o uring the quarter Ringgi
;(\)/llfsorate igz ;gj Ziﬁ; strengthened by 4.9% to
. . -J. (o] 0
Overseas 65.9 63.4 5.1% ;Jéggggcz)gand 48%to
S'pore (SGD b) 17.3 16.2 9.5%
BII (Rp trillion) 40.3 35.5  18.1%
Others 11.1 11.9 -9.3%
Gross Loans 204.3 193.4 7.6%

* Mortgage (which includes non-residential e.g. shophouses)
recorded 9.7% annualised growth

Maybank 13



Asset Quality continued to improve. Net NPL declined to 1.36%

NPL ratio and Loan Loss Coverage

5.1% o
4.8% 112.9% 117.8%
% % 99.8% 0 Net NPL by region
99.2% 100.2% 99.8% 113.2% 120.5% yres
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Customer Deposits grew 12.1% annualised i

Customer Deposits Growth

9.5% YoY Breakdown of Customer Deposits
> 12.1% Ann.
h 0.5% QoQ RM billion ) Low Cost
Ann. YTD Savings Demaf‘d lee(? Others Tota! Funds LD Ratio
th Deposits Deposits Deposits (CASA)
230.9 231.9 i
218.8
211.7 212.6 28.2 39.4 66.1 20.2 154.0
48.3 47.6 Malaysia 44% 85.8%
421 44.7 46.0 12.3%  6.9%  13.5% 45.5%  15.0%
37.9 38.5 5.8 4.9 37.4 0.5 48.6
- 34.2 35.3 36.1 Singapore 22% 83.1%
9 18.7 19.6 15.6%  28.5% 9.3% -34.9%  17.5%
= 16.0 13.8 17.5
g 4.2 2.9 9.1 - 16.3
Bl 44% 84.3%
17.9% 7.4% 17.8% - 13.4%
126.0 126.2
113.5 118.7 119.1 Other 0.3 0.5 123 - 13.1
Overseas & 6% n.a.
Subcos -56.0% -0.3% -13.8% - -14.9%
Group 38.6 47.7 124.9 20.8 m 37% 84.8%
Mar 09 Jun 09 Sep 09 Dec 09 Mar 10
Demand Deposits Savings Deposits

Money Mkt & Struc. Deposits = Fixed Deposits
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Capital Adequacy remains strong

Group Bank

(RM million) 31Mar10 30JunO09 31Mar10 30Jun09
Tier 1 Capital

Equity & Reserves 19,392 18,833 22,536 21,784
Capital Securities 5,987 6,048 5,987 6,048
Total Tier 1 25,380 24,881 28,524 27,831
Tier 2 Capital 12,337 12,379 11,067 11,190
Minus Investment in Subs & Associates (3,219) (3,343) (12,161) (12,068)
Total Capital 34,498 33,917 27,431 26,954
Risk Weighted Assets 237,934 226,115 184,907 188,596
RWCR (%) 14.50% 14.81% 14.83% 14.06%
Tier 1 Capital Ratio (%) 10.67% 10.81% 14.83% 14.06%

G Maybank
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Maybank Group: Key Ratios

9M10 9MO09 3Q10 2Q10 1Q10 4Q09 3Q09
Net Interest Margin 2.81% 2.72% 2.76% 2.77% 2.82% 2.76% 2.79%
Return on Equity @ 15.0% 12.1% 15.3% 15.0% 13.9% 11.5% 9.9%
Fee to Income Ratio + 37.7% 28.1% 37.5% 38.4% 37.3% 44.3% 26.6%
Adj. Fee to Income Ratio * 35.6% 33.8% 34.7% 36.8% 35.3% 41.9% 32.8%
Cost to Income ++ 50.0% 55.8% 49.7% 50.3% 49.8% 45.9% 56.2%
Adj. Cost to Income ** 48.4% 48.2% 49.1% 49.3% 47.3% 46.0% 48.7%
Loan-to-Deposit Ratio 84.8% 87.8% 84.8% 84.5% 87.3% 87.4% 87.8%
Asset Quality
Gross NPL Ratio 3.07% 3.49% 3.07% 3.26% 3.50% 3.46% 3.49%
Net NPL Ratio 1.36% 1.73% 1.36% 1.43% 1.60% 1.64% 1.73%
Loan Loss Coverage 120.5% 101.1% 120.5% 117.8% 113.2% 112.9% 101.1%
SP charge off rate (bps) 56 62 38 48 77 51 68
SP charge off rate (bps) (exc. Bll) 47 43 33 36 65 40 40
Capital Adequacy (Group)
Core Capital Ratio 10.67% 11.10% 10.67% 10.76% 10.43% 10.81% 11.10%
Risk Weighted Capital Ratio 14.50% 11.10% 14.50% 14.61% 14.28% 14.81% 11.10%

+ Include Islamic Banking income and impairment loss on securities.

* excluding unrealised loss on derivatives, impairment loss on securities and one-off items related to BIl.

** excluding insurance claims (cost), unrealised loss on derivatives, impairment loss on securities and one-off items related to BII.
++ Include unrealised loss on derivatives, impairment loss on securities and one-off items related to BlI.

@ ROE for 4Q09 is normalised/adjusted for impairment charges

G Maybank
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3Q10 and 9M10 Group Financial Performance

Sector Performance

Prospects
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Revenue and PBT by Segment

Revenue Profit before Tax

RM million 9M10 9MO09 Change 9M10 9MO09 Change

Consumer Banking 3,306 3,007 9.9% 1,046 1,095 -4.5%
Business and Corporate Banking 1,834 1,737 5.6% 744 885 -16.0%
Global Markets 1,109 528 110.0% 1,013 403 151.6%
Investment Banking 181 142 27.4% 118 49 140.6%
Insurance and Asset Management 707 532 32.8% 259 81 221.0%
International 2,845 1,808 57.4% 1,215 248 390.9%
Corporate Office (384) (506) -24.1% (384) (264) 45.4%
Total 9,597 7,248 32.4% 4,011 2,496 60.7%

Maybank 1



Consumer Banking: Growth drivers for 9M10

Consumer Loans vs Industry

. 9M10 9MO09
Domain
RM m Ann % RMm Ann. %
Consumer Loans 7,171 14.3% 3,049 6.5% 13.1%
Mortgage 2,300 9.7% 736 3.2% 11.4%
Housing 1,624 7.7% 433 2.1% 10.8%
Shophouse 677 27.9% 304 14.1% 15.9%
Unit Trust 2,405 31.5% 688 10.5% 36.9%
Hire Purchase 1,911 12.9% 1,372 10.3% 8.0%
Cards 298 11.0% 377 15.7% 9.29%
Gross NPL ratio Deposits Growth
Domain Mar10 Jun09 Variance 9M1_0 Maybank Industry
Annualised
o (+) | (0)
Cons..umer Loans 3.4% 4.2% 0.8% e 6.9% 3.5%
Retail Loans 4.6% 5.8% -1.2%
of which: Savings 9.0% 7.2%
Mortgage Loans 6.3% 7.6% -1.3% Current 11.1% 12.7%
1 (o) o) (o)
Hire Purchase 0.8% 0.7% 0.1% Tl Biesasfi 4.6% 0.5%
Cards 1.7% 1.8% -0.1%
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Consumer Banking: Housing and Auto Loans S,

Housing Loans Growth
Market share as at Mar 10 = 13.6%

275%

700
uplift

600

500
400 9M09 RM432.6m

\

300 { \
200
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RM million

1Q09 2Q09 3Q09 4Q09

Auto Loans Growth
Market share as at Mar 10 = 17.3%

9M10 RM1623.7m

\

1Q10 2Q10 3Qi0

9M10 RM1871.5m

900 41%

800 9MO09 RM1330.6m  uplift
700 A

600 | | \
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400

300

200
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RM million

1Q09 2Q09 3Q09 4Q09

G Maybank
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Mortgage Loans: Balance Outstanding

77.6% 10.8% 11.6%
31 Mar 10 26.2 3.6 3.9 |
8.2%
YoY
79.5% 10.3% 10.2%
31 Mar 09 24.8 3.2 3.2
RM b
0 10 20 30 40

Housing Loans Other Mortgage Loans Shophouse Loans

Auto Loans: Balance Outstanding

Non-National National
Non National
. 65% 35%
vs National

New Used

New vs 85% 15%
Used Cars ¢ ?

0% 20% 40% 60% 80% 100%
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Consumer Banking: Cards U=

Card base (million) Card Growth YoY (Mar 10 vs Mar 09)
2.0
1619 1.623 1636 1.680 1700 1.695 .o YTD Maybank  Industry*
1.5 -
Cardbase -2.4% -11.3%
1.0 Billings 19.5% 12.6%
05 - Receivables 9.0% 8.8%
Merchant Sales 25.2% 10.1%
0.0 * Industry figures for cards includes commercial banks and non-
Sep08 Dec08 Mar09 Jun09 Sep09 Dec09 Marl0 FI players
* Between Oct 09 and Mar 10, Maybank’s cardbase declined
-6.9% vs industry -13.8%
7 4 Merchant, Billing and Receivables © S Card Market Share
6 - o) f\r! A
© N R o L0 N 8 YTD Mar 10 Jun09  Mar 09
5 1M > < ~ o 3 I~ < O
¥ B (48] ~ U,Q Er“% m g «© 8 < E q— Q N 0 [ 0,
sS4 e " oA o o o 2 oA ™ ™ Cardbase 16.3% 15.0% 14.8%
323 3 - Billings 21.8% 20.7%  20.5%
5
Receivables 14.2% 14.0% 14.0%
1 .
0 Merchant Sales 29.4% 26.5% 25.8%
1Q09 2Q09 3Q09 4Q09 1Q10 2Q10 3Q10 * Card base excludes Debit cards
Merchant m Billing Receivables * Merchant and Billings consist of transactions done through

Credit, Charge and Debit cards

) I NIavyvibanik 22



Consumer Banking: Internet Banking U=,

No. of Users (million) 25% ann. Transactions 42% ann.
growth growth
5 434 452 70 60.51
4.04 ' 60
3.81 50.67 51.58
3.60
4 3.22 3.40 35% ann. 50 42.15 46.10
rowth
3 I N . 4 40 33.03 35.10 26%
2 S 3 a S 3 o ™M 30 | i ann.
— — — — — ! - 20 g o 4 o growth
1 = i o N 1A © ~
10 ~ o~ ~ o o oM <
0 0 - - - [ [ [ | ||
Sep08 Dec08 Mar09 Jun09 Sep09 Dec09 Mar1l0 Sep 08 Dec08 Mar09 Jun09 Sep09 Dec09 Mar 10
Registered users Active users ® Value (RM bn) Volume (million)
Malaysia’s Internet Banking
Unique Visitors icti
Rank Banking Websites : . Maybank2u Statistics
('000)
1 Maybank2u.com 1307 Active Users: 1.39 Million
2 CIMBClicks.com.my 540 Payee corporations: More Than 700
3 PBEbank.com 365 T°ti|5°f
nex ions: illi
4 Citigroup 201 - - Monthly Transactions: Over 55 Million
5 HSBC 193 1,395 Monthly Value: Over RM 3.86 Billion
6 HLB.com.my 9%

Source: comScore Media Metrix March 2010
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Corporate and Business Banking

Total Loans (RM billion)
4.4% annualised growth

Trade Bills -9.2%
STRC -1.5%
oD
-0.9%
Term Loans
0 10 20

G Maybank

Mar 10

June 09

+17%

30

40
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VEARS - CLOSE TO YOU

Asset Quality: Gross NPL ratio

Business Corporate

Banking Banking
Jun 09 11.7% 1.0%
Sep 09 12.3% 1.2%
Dec 09 11.5% 1.3%
Mar 10 10.4% 1.3%

Corporate and Business Loans by Economic Sector

Transport &

Comm., 8%

Wholesale

™~

&

Retails ____
Trade, 12%

Construction, 1

5%

Utilities, 7% _—

Finance, Insura
nce, Real Estate

, 29%
Education &
Health, 2%
/ Sectors
N.E.C, 2%
4/——

~ Primary
\Agriculture, 4%
Mining and

Quarrying, 0%

\_Manufacturing
,22%
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Global Markets

19602008
VEARS - CLOSE T YoU

Breakdown of Income Contribution

Income Statement 9M10
Islamic
- 5%
RM million 9M10 9MO09 YoY Structured 0
Products/
Net Interest Income 443 6 437.5 1.4% GLC & Inst
Sales
Non Interest Income 664.9 90.3 636.3% >%
Total Income 1,108.5 527.8 110.0% Sales Fixed
259% Income
43%
Foreign
Exchange
6%
Trading Market
10% 6%

@Maybank
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| @Mayhank Islamic o

Islamic Banking e
Financial Highlights Key Ratios for Maybank Islamic Berhad
Income Statement (RM mil) 9M10 9MO09 YoY RM million 9M10 9M09
Gross Attributable Income 1,336.0 1,169.1 14.3% Gross Non Performing Financing 3.18% 4.37%
Alervanes o e lLees Net Non Performing Financing 1.26% 2.09%
Financing and Advances (279.3) (139.9) 99.6% Financing to Deposits Ratio 95% 117%
. Cost to Income Ratio 34% 31%
Total Attributable Income 1,056.7 1,029.2 2.7% . .
Core Capital Ratio 8.27% 7.95%
Income Attrib. to Depositors (478.7) (489.4) -2.2% Risk Weighted Capital Ratio 9.79% 9.56%
Income attributable to Group 578.0 539.8 7.1% :iaar:;C Financing to Total Domestic 9970%  18.30%
Income From Investments 112.9 69.6 62.2%
Overhead Expenses (309.8)  (231.0)  34.1% Maybank Islamic financing (YoY growth)
Profit Before Taxation and Zakat 381.1 378.4 0.7% 14 - 19%
Taxation and Zakat (88.1)  (97.1) -9.3% 12 1 mMar09 ®June09 = Mar 10
C 10 _
Net Profit 293.0 2813 42% =
o 2%
: = 6 28%  goo
Balance Sheet (RM bil) Mar 10 Jun09 Ann. Chg 4 - 379% 4% °
Financing and Advances 31.4 25.3 48.2% 2 - I
: ; . m 1 ]
0,
Total Assets L — — AITAB  House Term Cash Line-i Trade Term
Deposit from customers 31.8 24.3 61.7% (Auto) Financing Financing Financing Financing
Total Liabilities 37.7 315 39.4% \ Y J\ Y }

Consumer Business
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Investment Banking

Total income grew 211% driven by
142% jump in fee based income

Mavyvbank

Investment Bank

PBT by business lines

IBD +
Fund Based Income 0
Others, 23 G e
(0]
Strategic e ECM. 9%
Fee Based Income Advisory, 1\\ '
%
IMI0 ’ Equities, 32
Other Income 9MO09 Debt__— %
Markets,
19%
RMm 59 0 50 100 150
Industry Position & Market Shares : July 09 — Dec 09
Industry Rank Total Value Deals / Issues Market Share
M&A 3 RM1,669.19 m 16 12.5%
Underwriting 3 RM1,167.53 m 3 22.9%
Debt Capital Market
Debt - Country Specific (Malaysia) 2 RM 4,675.83 m 46 14.6%
Debt - M'sia Ringgit Islamic Bonds 2 RM 4,249.17 m 29 23.9%
Brokerage * 6 RM11,743.20 m n.m. 6.5%

* For Jan to Mar 2010

G Maybank
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Insurance =

FPTP_'P_EE_G_r_o_s_s__Pf?m'_lfT_g_r?y\f_l_g_%_Y?_Y _______________ Etiga is ranked no. 1 in Combined Insurance and Takaful

| Motor +20% eneral ! business for both Life/Family (new business) and General
: . 59, M09 | _ _ .
: Fire ! Top 5 New Business (Life/Family)
E Total General +13% M10 | New Business Premium
il Sttt bbbl : Jan-Dec 09 Premium Growth Market
i Regular Premium +8% i (RM m) (%) Share Rank
' Single Premium 4% Life/Family Etiga 1,770 16.7%  182% 1
: : ING Insurance 1,350 4.0% 13.9% 2
,  Total Life/Family +21% : Great Eastern Life 1,134  -4.8% 11.7% 3
T Combined T TTTTTTTTTTTTTTTTTTTTTTS o Prudential 977 56.0%  10.1% 4

Gross Premium ° MAA 505 -27.2%  5.2% 5

00 05 10 15 20 25 30 35 Total Industry 9,707  7.5%
RM billion
. . . Top 5 General
Overall Loss Ratio declined 5.4% points P
Gross Premium
. Industry Jan-Dec 09 Premium Growth Market
Loss Ratio IM10 9MO09 0 Rank
Jan09-Dec09 (RM m) (%) Share

Fire 21.0%  16.4% 26.0% Etiqa 1,267 7.8%  10.1% 1

Motor 66.6% 75 1% 80.0% Allianz General 1,152 12.9% 9.2% 2

MAT 6.4% 36.9% 31.2% AMG Insurance 1,059 13.1% 8.4% 3

i _ ) 0
Miscellaneous 43.3% 51.4% 44.6% KMuSrlrga 33; 22;3/’ gg;’ :
Overall 51.2% 56.6% 61.5% o _—
Total Industry 12,574 7.0%

* Industry is based PIAM January 09 - December 09

Source — ISM Report
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Singapore Operations
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. - QoQ YoY YoY Gross 9M
Singapore Dollar million 3Q10 2Qio0 rowth 3Q09 growth 9M10 9MO09 growth Domestic el Ann.
(SGD m) Growth
Income Statement
Corporate Loans 9,107 10.3%
Net Fund Based Income 1154 120.1 -3.9% 1124 2.7% 355.2 318.5 11.5% Manufacturing 745 6.3%
Non-Interest Income 37.7 34.4 93% 324 16.3% 102.8 140.8 -27.0% Building & Construction 3,425 10.9%
Total Income 153.1 1545 -0.9% 1447 58% 4580  459.3 -0.3% General Commerce 2,185 27.3%
Less: Overheads (70.9) (70.6) 0.5% (655) 82% (2057) (201.2)  2.3% Non-Bank Financial Inst, AL o
. . r Transport, Storage & 0
Total Operating Profits 822 840 -21% 793 3.7% 2523 258.1 -2.3% Communications 911  16.6%
Add: Write-backs/Recoveries 12.5 181 -30.9% 15.0 -16.6% 44.4 40.9 8.7% Others 341 7.3%
Less: Provisions (15.6) (17.3) -9.3% (42.4) -63.1% (49.7) (109.3) -54.6% Consumer Loans 8,194 8.6%
. r Housing Loans 4,195 17.6%
Total Proflt/!Loss) Before Tax Car Loans 3.306 5 8%
and MTM galn/(lo.ss) and 791 848 -6.8% 51.8 52.5% 247.1  189.7 30.3% Credit Cards 118 2 2%
Deferred Transaction Cost e [Fme s 61 30.8%
MTM Investment gain/(loss) 4.1 4.7 -12.2% 84 -51.2% 6.8 (30.8) -122.2% Others 514  -16.9%
Total Profit/(Loss) Before Tax ~ 83.2  89.5 " 71% 603 380% 2539 158.8 59.9% Total Loans 17,301  9.5%
Loans & Deposits Loans growth vs Industry
Domestic 16,040 15,755 1.8% 14,753 8.7% 30.6%
International 1,261 1,272 -09% 1,441 -12.5% .
Total Loans 17,301 17,027 " 1.6% 16,194 6.8% 13.6%
Domestic 18,328 17,726  3.4% 16,093 13.9% . 15.’2%
International 2,498 2,511 i -0.5% 2,062 21.1% . *4.0%
Total Deposits 20,826 20,237 2.9% 18,155 14.7% -1.38%
29% ___...29% 2.7% o e .
et Market Share 2.92% 2.98%
Gross NPL ratio 0.75% 0.77% -0.02% 1.31% -0.56%
Net NPL ratio 0.07% 0.09% -0.02% 0.20% -0.13% Jun 06 Jun 07 Jun 08 Jun 09 Mar 10
29
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Bll: Consolidated Income Statement

bii

T ey B e b

Rp billion (Rp1000 = RMO0.36)

Jul - Mar 10
Contribution

Oct - Mar 09
Contribution

Interest Income

Interest Expenses

Net Interest Income

Non Interest Income

Gross Operating Income

Operating Expenses (excl. Provision)
Operating Income before Provision
Provisions

Profit Before Tax

Net Profit

4,482
(2,082)
2,400
1,360
3,760
(2,564)
1,196
(528)
668
512

3,359
(1,941)
1,418

782
2,200
(1,374)
826
(633)
193
121

Note:

e The results exclude loan loss provisions on certain accounts which had already been accounted for at the Group level in the
last financial year as part of the purchase price allocation exercise following the acquisition of BII.

e The accounts of Bll were consolidated into Maybank Group beginning October 2008 after the acquisition of the 56% in BII
was completed at the end of September 2008. In early December, Maybank completed the acquisition of 97.5% of BII.

G Maybank
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Bll: Key Indicators

Gross Loans Composition

Gross Loans (Rp trillion)
Dec08 Mar09 JunO09

38.3 37.2 354
16 -

Sep09 Dec09 Marl0

36.5 39.6 40.3

bii

1960200
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Customer Deposits (Rp trillion)

43.5 43.8
42.4
41.0

47.3 46.7

Dec 08 Mar 09 Jun 09 Sep 09

Loan to Deposit ratio (%)

89.3%
86.6%

82.4% 82.4%

Dec 09 Mar 10

85.4%
82.9%

14.3
14.4
14 - 13.1 s
12.6 12.6 ) 14.2
.\. ..—
12 - 122 13.0
12.1 .
11.8 11.6
10 - 9.0 9.6 9.1
8.5
9.9 10.0
8 .
6 ]
4 ]
e 2.1 2.1 55
2 - =K
0.3 0.3 0.3 0.4 0.4 0.5
0
Dec 08 Mar 09 Jun 09 Sep 09 Dec 09 Mar 10
—o—Corporate =#=SMEC Consumer =><=Syariah =sSubsidiaries

D Maybank

Dec 08 Mar 09 Jun 09 Sep 09

Net Interest Margin (Quarter)

Dec 09 Mar 10

M. 6.85% 6.62%
m
6.41% o
o 6.26%
6.15% a 07
6.10%
Dec 08 Mar 09 Jun 09 Sep 09 Dec 09 Mar 10
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Bll: Key Indicators DI B

Cost to Income ratio Branches and ATM
787 806
66.50% 240 745 743 748 8 Branches
65.00% ATM + CDM
63.93%
63.34% 67 99%
61.92% 432
371
249 252 255 255 255 266 295
Dec 08 Mar 09 Jun 09 Sep 09 Dec 09 Mar 10 Dec08 Mar09 Jun09 Sep09 Dec09 Marl10 Junl0 Junl1l Jun1l2
\ J
|
Asset Quality Capital Adequacy (credit risk) Projected
4.74% 19.79%  2069%  2001% 19429
3.41% 17.64%*
49%
3.20% " 539% 14.83%  14.61%
2.79%
1.68%
2.00% 2.79% 1.92%
1.90% 1.56%
Dec 08 Mar 09 Jun 09 Sep 09 Dec 09 Mar 10 Dec0O8 Mar09 Jun09 Sep09 Dec09 Marl0 Apr10
Net NPL ratio ===Gross NPL ratio * astimate
32
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WOM Finance: Financial Highlights

WOM Financial Highlights

(Rp billion unless stated)

YTD Mar 09 YTD Mar 10 A
Cﬂnsumer Financing 2,624 2132 18.7%
Receivables (net)

Total Assets 3,616 2526 -30.2%
Total Liabilities 3,337 2,154 -35.5%
Equity 279 372 33.2%
Total Revenue 355 333 -65.3%
Total Expenses 290 264 -9.3%
Profit Before Provision 65 69 7.4%
Provision Expenses 60 20 -66.7%
Profit Before Tax 9 49 932.7%
Tax Expense (1) (14) 938.7%
Net Profit 3 35 938.7%

By the Mar 08 Mar 09 Mar 10

Numbers

Customers 943 110 971,089 980,727

Branches 102 140 148

Maybank

Monthly Sales Volume

Thousands of units

bii
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52.8
45.6
205 421 44.5
357 384 361 . 368
29.9 31.1

25.3 27-0
(2] (<)) (22 [*2] [*2] (2] (<)) (22 (22 (2] o o o
o o o o o o o o o o i i -
— — > c - 1) Q + > o [= o] =
$ 2 & 3 2 2 8§ 5 & 8 =8 ¢ 2
65 Monthly Provision Expense

ST Rp billion
52
44
35
31 29 9 31 32
23
15

(2] [<2] (2] (2] (=2 [=2] (=2 (=2 (2] (=2 o o o
o o o o o o o o o o i - -
p = > c = oo Q - > o c ] ]
s 232 22 2 86 2 8 8 ¢ 3
33



MCB Bank: Financial Highlights

Net interest income decreased mainly due to defensive
balance sheet and lower KIBOR for the quarter.

Non interest income declined mainly due to lower
contribution from FX dealing, resulting in lower
commission and brokerage income. Other fee based
income was up strong.

Net income decreased due to slippage in asset yield &
lower advances for the quarter.

Profit Before Tax remain constant mainly due to lower
provisions and write-offs for the quarter.

NPL ratio increased mainly due to higher NPL amount
from Commercial Banking sector.

Net Interest Margin declines due to slippage in KIBOR
and Loan Deposit ratio.

Advances decreased 17.4% (4.5% for the quarter)
mainly due to conservative credit risk appetite.

Deposit increased 26.1% mainly due to strong deposit
growth with solid contribution from all region, close to
3x market growth (market growth 1Q10 was 2.3%)

D Maybank

2
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- 1010
PKR million RM m 1Q10 1Q09 YoY
Income Statement
Net Interest Income 347.3 8,726.1 9,098.8 -4.1%
Non-Interest Income 58.4 1,467.7 1,693.0 -13.3%
Net Income 405.7 10,193.8 10,791.9 -5.5%
Overheads (115.6) (2,903.3) (2,818.4) 3.0%
Operating Profit 290.2 7,290.4 7,973.5 -8.6%
Provisions (39.9) (1,002.3) (1,742.8) -42.5%
Share of profit in assoc. 3.9 98.9 138.9 -28.8%
Profit Before Tax 254.2 6,387.0 6,369.6 0.3%
Taxation (85.4) (2,145.4) (2,115.7) 1.4%
Profit After Tax 168.8 4,241.6 4,254.0 -0.3%
Key Ratios
ROA 3.3% 3.5% -0.2%
ROE 26.7% 28.7% -2.0%
Cost to Income Ratio 28.5% 26.1% 2.4%
Loan-Deposit Ratio 66.3% 73.4% -7.1%
NPL Ratio 9.0% 8.6% 0.4%
Net Interest Margin 66.6% 70.1% -3.5%
Tier 1 CAR 62.5 54.6 14.5%
PKR million Mar10 yar10 Decos O
RM m ann.
Balance Sheet items
Investment - net 6,187 159,467 169,485 -23.6%
Advances - net 9,398 242,214 253,248 -17.4%
Total Assets 19,409 500,228 511,742 -9.0%
Deposits & other accounts 15,191 391,521 367,581 26.1%
Total Liabilities 16,507 425,430 439,429 -12.7%
Equity 2,902 74,798 72,313 13.7%

As at 31 Mar 10 : PKR25.7511 = RM1.00. Average Jan-Mar 10 : PKR25.1130 = RM1.00
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3Q10 and 9M10 Group Financial Performance

Sector Performance

Maybank 35



Prospects

Malaysia’s economic recovery is expected to spur consumer and business demand which would
enable Maybank to accelerate loans growth in the consumer and corporate segment while
increasing market share in the commercial and SME business.

Maybank’s international operations will continue to be driven by growth in Bll and improved
contribution from Maybank Singapore. The successful completion of Bll’s rights issue will enable
Bll to capture business opportunities in both the consumer and business segment.

Insurance is on track to rank No.1 in the industry with combined gross premium rising 18% to
RM3 billion as at 31 Mar 10 while loss ratios continue to be below industry levels.

Interest rates are expected to rise a further 25 to 50 bp for the rest of the year. Positive impact
on margins will be offset by intense competition, keeping margins stable.

At the current rate of performance and barring unforeseen circumstances, the KPIs set earlier
are expected to be exceeded by the end of the financial year. Our normalised revenue growth is
expected to exceed 15% compared to the earlier target of 8% and our normalised return on
equity (ROE) is expected to be in excess of 13% compared to the 11% target set earlier.

G Maybank 36



Thank You
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MALAYAN BANKING BERHAD Khairussaleh Ramli

14th Floor, Menara Maybank Chief Financial Officer

100, Jalan Tun Perak Contact: (6)03-2074 4288
50050 Kuala Lumpur, Malaysia Email: khairul@maybank.com.my

Tel : (6)03-2070 8833

www.maybank.com

Maybank

Hazimi Kassim

Head, Strategy and Corporate Finance
Contact: (6)03-2074 8101

Email: hazimik@maybank.com.my

Raja Indra Putra

Head, Investor Relations

Contact: (6)03-2074 8582

Email: rajaindra@maybank.com.my
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