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Note of appreciation

Datuk Mohaiyani Shamsudin
Retired on 1st November 2020

“Maybank has a strong heritage, built on the trust and

confidence of all its stakeholders over the last 60 years. I

know it will continue to serve all its communities with the

highest standards of integrity in the years ahead, guided by its

unique mission of Humanising Financial Services.”

The Board and all Maybankers extend our deepest gratitude and

appreciation to Datuk Mohaiyani for her commitment and dedication

throughout her tenure with the Group, wishing her a blessed retirement.
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Our ethos of service is what sets us apart

Maybank was built on its focus of 

meeting the needs of the common 

man, and has strengthened its 

ethos of service – by truly listening 

not just to customers but also the 

community – in order to meet their 

needs.

This is what sets us apart and defines 

Maybank’s mission of Humanising

Financial Services, which was what we 

relied on for guidance to balance the 

needs of our stakeholders in navigating 

the tumultuous year that was 2020.
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Strengthening our resilience to support our stakeholders

Our main focus during this difficult

year was to maintain robust capital and

liquidity buffers to ensure we were in a

position of strength to support our

stakeholders to weather the storm.

18.683%
Group Total Capital Ratio

15.313%
Group CET1 Capital Ratio

142%
Liquidity Coverage Ratio

The COVID-19 pandemic wasn’t just a

public health crisis. It also severely

affected the global economy and

financial markets leading to recessions,

and impacted the livelihoods of many.
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Assisting our communities navigate a difficult period
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As a corporate entity, we have a 

responsibility to our shareholders to 

generate sustainable profits. 

However, equally important to us as 

a bank that cares is ensuring the 

survivability and sustainability of 

those we serve.

Over RM20 million was 

contributed – for the purchase of PPE, 

ventilators and test kits.

On-boarded over 4,400 small 

businesses and entrepreneurs to sustain 

their income, at no cost.

Raised over RM3 million from 

crowdfunding to assist vulnerable 

communities and support COVID-19 

initiatives.When the shortage of face masks 

became apparent, our Women 

Eco-Weavers in Cambodia pledged 

to produce handwoven masks that

people could afford and re-use. 250 weavers 

in Cambodia produced 75,000 masks by the 

end of 2020 to help fill the supply gap.

Board & senior management pledge over RM2.1 million 
to assist the B-40 community obtain COVID-19 vaccinations, should 

there be a situation where any of them are not scheduled for such 

vaccinations owing to whatever circumstances. 



RM6.48 billion
FY2020 Net Profit
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Shareholder value creation despite the pandemic

Despite revenue pressures from a lower rate environment and slower business 

activity amid economic contraction, Maybank performed commendably.
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Shareholder value creation despite the pandemic

13.5 sen
Interim dividend per share

38.5 sen
Final dividend per share

52.0 sen
Total dividend per share

In spite of the decline in net 

profit, we continued to prioritise

our commitment to reward 

shareholders as seen with our 

total dividend declaration of 52.0 

sen per share for FY2020.

91.2%
Dividend payout ratio for FY2020



Shareholder value creation despite the pandemic
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Our prudent and conservative stance from past years placed us in a position to continue 

rewarding our shareholders, delivering consistently high dividend yield among regional banks.

Annual Dividend Yield (%) 2016-2020

Source: Bloomberg
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Refreshing our purpose

Being at the heart of the community, we will build trust-based relationships with 

all our stakeholders and promote a sustainable future for everyone.
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Our success rests on good governance and culture

8% 17% 75%
1 Executive Director 2 Non-Independent 

Non-Executives 

Directors (NINEDs)

9 Independent Non-

Executive Directors

(INEDs)

Board Independence and Diversity

*From 1 January 2020 until 1 November 

2020, the Board comprised four female 

directors (33.3%).

1. Excellence Award for Overall CG & Performance 

2. Excellence Award for CG Disclosure 

3. Top 3 Public Listed Companies (PLCs) in Malaysia 

4. Top 20 ASEAN PLCs 

5. ASEAN Asset Class Award 

Awards for Corporate Governance 

(CG) Excellence in 2020 by MSWG

Nationality

Age

Gender

Tenure of INEDs

Our TIGER Core Values are what 

guides Maybankers in fulfilling our 

collective responsibility to serve our

mission of Humanising Financial 

Services, and it is supplemented by 

the Code of Ethics and Conduct, 

which sets out principles and 

standards to be observed. 

Maybank Culture
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Thank you to all our stakeholders – the governments

and regulatory bodies of the countries where we operate, 

our network of partners, our shareholders and employees, 

as well as our customers – for your continued support.

We also extend our heartfelt gratitude to all frontliners,

be it ours as well as those across the various sectors,

who selflessly put themselves and their families at risk

through their vocation.



Humanising Financial Services

Thank You


