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MALAYAN BANKING BERHAD (3813-K) 
 
 

Abridged Minutes of the 58
th
 Annual General Meeting (“AGM”) of MALAYAN BANKING BERHAD (3813-K) 

(“Maybank” or “Bank” or “Company”) held at MySpace2@Ballroom, Level 3, The Malaysia International 
Trade and Exhibition Centre (MITEC), Kompleks MITEC, No. 8, Jalan Dutamas 2, 50480 Kuala Lumpur on 
Thursday, 12 April 2018 at 10.00 a.m.  
 

 
 
PRESENT 
 
Board of Directors: 
Datuk Mohaiyani Shamsudin               (Chairman) 
Datuk Abdul Farid Alias         (Group President & CEO/Shareholder) 
Dato’ Johan Ariffin           (Director/Shareholder) 
Datuk R. Karunakaran                   (Director) 
Mr Cheng Kee Check                   (Director) 
Mr Edwin Gerungan                   (Director) 
Encik Nor Hizam Hashim                  (Director) 
Dr Hasnita Dato’ Hashim                  (Director) 
Mr Anthony Brent Elam                   (Director) 
Datin Paduka Jamiah Abdul Hamid                                                                                                 (Director) 
Ms Che Zakiah Che Din                   (Director) 
 
Company Secretary: 
Encik Wan Marzimin Wan Muhammad   (Group General Counsel & Company Secretary) 
 
External Auditors: 
Messrs. Ernst & Young (Dato’ Megat Iskandar Shah bin Mohamad Nor, Partner) 
 
 
PRELIMINARY 
 
The Chairman welcomed the shareholders and thanked them for their attendance and continuous 
support. The Chairman also introduced to the shareholders, the Board Members and the Group General 
Counsel & Company Secretary present at the Meeting. The Group General Counsel & Company 
Secretary then confirmed the presence of a requisite quorum pursuant to Article 58 of the Company’s 
Articles of Association; and further informed that a total of 3,218 shareholders (including proxies) 
representing a total of 6,781,693,090 shares equivalent to 62.18% of the total issued share capital of the 
Company, had registered for this Meeting. The Notice of the Meeting dated 14 March 2018 was then 
taken as read as proposed by the Chairman and duly seconded by a shareholder. 
 
The Chairman informed the shareholders that the voting on all resolutions for this Meeting would be 
conducted by electronic voting (“e-voting”) which would be administered by Tricor Investor & Issuing 
House Services Sdn Bhd (“Tricor”), the registrar appointed for this Meeting. 
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1.0 AUDITED FINANCIAL STATEMENTS AND REPORTS OF DIRECTORS AND AUDITORS FOR 
MAYBANK AND GROUP FOR FINANCIAL YEAR ENDED 31 DECEMBER 2017 (ORDINARY 
RESOLUTION 1) 

 
Before the resolution was proposed, the Chairman provided a brief overview on the performance 
of Maybank Group (“Group”) for the financial year ended 31 December 2017 (“FY2016”) with 
Maybank achieving a record performance in which it registered a Profit Before Tax (“PBT”) that 
had breached the RM10 billion  mark for the very first time in the Bank’s 57-year history, reaching 
RM10.1 billion, with Net Profit hitting a new high of RM7.52 billion. She then proceeded to 
highlight the business and corporate activities of Malayan Banking Berhad (“Bank”) in 2017, 
which included among others:- 
 
a) the Group’s focus on ASEAN growth in 2017; 
b) the Group Inclusiveness & Diversity Agenda (GIDA) Framework; 
c) the Group-wide strategies and initiatives that has strengthened the Maybank brand; 
d) the Group’s 20/20 Sustainability Plan;  
e) the awards and recognitions received by the Group in FY2017;  
f) the dividend payout; and 
g) the Board’s succession planning. 
 
The Group President & Chief Executive Officer (“the President”) was then invited to update the 
shareholders in greater detail on the Group’s business performance for FY2017. Among the 
highlights of the President’s presentation were:- 

 
a) the summary of the Group’s key financial results for FY2017; 
b) the Group’s focus in 2018; and  
c) the Group’s succession planning and ongoing effort in strengthening its leadership bench. 

 
The Chairman then thanked the President for his presentation and requested a shareholder to 
propose the following Ordinary Resolution 1:- 

 
 “THAT the Audited Financial Statements for the financial year ended 31 December 2017 together 

with the Reports of the Directors and Auditors thereon, be received”. 
 
Mr. Mootha Kumaran Bass, a shareholder, proposed Ordinary Resolution 1 and Mr. Dickson Ng 
Sek Wah, also a shareholder, seconded the resolution. 

 
The Chairman informed the Meeting that the Bank had received several questions from the 
Minority Shareholder Watchdog Group (“MSWG”) vide its letter dated 2 April 2018. The Chairman 
then invited the President to present the following questions (“Q”) (by MSWG) and the 
subsequent responses (“A”) from the Bank:- 

 
 Q: “We note the “watchlist” category (40%) (as stated on Page 14 of the Investor 

Presentation – Financial Results FY2017) on Commodities Exposure to Oil & Gas related 
sectors. 

 
  a) What is the current loan exposure to the upstream and supporting upstream 

business for both the “watchlist” and “normal” borrowers?” 
 
 A:  As at 31 December 2017, Maybank Group’s direct and indirect oil and gas (O&G) 

exposure was recorded at 3.54% of outstanding loan balance or RM17.48 billion. 
This exposure had reduced from 4.35% a year earlier due to repayments. 
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   Indirect O&G exposure refers to borrowers in supporting upstream and 
supporting downstream for services such as consultancy, fabrication and 
installation of pipelines and refinery, structures, rigs, equipment, storage, 
associated business such as seismic and drilling contractors, service and supply 
companies including chartering of vessels, barges, rigs and rental of 
accommodation modules. 

 
   From the O&G exposure, “normal” borrowers account for 42% of the overall 

direct and indirect O&G exposure, of which upstream was recorded at 2.9% and 
supporting upstream was at 9.6%. Meanwhile, 40% of the overall direct and 
indirect O&G exposure under the “watchlist” accounts, consisted of upstream and 
supporting upstream of 26.2% and 13.2% respectively. The 40% O&G borrowers 
under the said “watchlist” were closely monitored given the sector’s high earnings 
volatility, high capital investments and industry outlook. 

 
   Loans in high risk sectors would require higher approving levels and undergo 

elevated risk assessments. Some of the criteria in assessing the strength of an 
O&G borrower would include a profitable track record of the past two (2) years, a 
management team with at least five (5) years relevant experience, evidence of 
contract award, good borrower risk rating based on Maybank’s internal credit 
rating policy, feasibility report on oil discovery, proven exploration technologies 
and successful oil extraction history of at least three (3) years (for upstream 
borrowers). 

 
 Q: “b) What is the likely impact of MFRS 9 on loan provisionings in this segment, going 

forward?” 
 
 A:  Maybank Group (in its guidance to the recent fourth quarter and full year FY2017 

results investor briefing), had forecasted that the net credit charge off rate for 
FY2018 would be at the range of between 40 bps to 45 bps. The net credit 
charge off rate includes the impact of the new accounting standard MFRS 9, 
which would draw higher provisioning charges for sub-performing loans 
compared to the previous accounting standard MFRS 139. Excluding the impact 
of the new accounting standard, net credit charge off rate could be lower by 10 
bps to 15 bps. Net credit charge off rate is the loss rate for loans that may not be 
recoverable. The Bank however, does not provide provisioning guidance for 
specific segments. 

 
The Chairman and the President then addressed questions from the floor pertaining to the 
proposed resolution, which included among others, questions pertaining to the various sections in 
the audited financial statements of the Group for FY2017 and the key operations and activities of 
the Bank during the year. Among the questions raised and the responses were as follows:- 

 
 Q1: Could you pay your dividends wholly in shares instead of cash? The current DRP only 

allows a portion to be translated to shares. 
 
 A: Having all dividends converted in shares would dilute the Bank’s return on equity as it 

increases the Bank’s capital base over time. The Bank would prefer to provide flexibility to 
all shareholders because there would be some shareholders who would prefer the cash 
option. There are also economic considerations to convert dividends into all shares. The 
Bank would need to weigh the economic benefits if such approach is pursued. 

 
 Q2: Since Maybank obtained post tax (profit) of RM7 billion, it is time to revise the policy for 

the allocation of shares to shareholders who are also part of the Maybank family. By 
increasing the allocation, the Bank will then work harder to increase higher interest of 
mass shareholders in the future.” 
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 A: The Bank has rewarded shareholders with a total dividend of 55 sen per share for 

FY2017 and had also increased the cash portion under the DRP to 42% in FY2017. The 
increase in the Bank’s cash portion has reduced the dilution on earning per share. For 
current staff of Maybank, staff are eligible under the ESS plan introduced in 2011 which 
will expire in June 2018. All staff who have met the eligibility requirements have been 
awarded with the Employee Share Option Scheme. 

 
 Q3: What is the benchmark of Cost to income ratio (“CIR”) amongst the banking industry? 
 
 A: The benchmark varies depending on the size of each bank, geographical locations that 

the bank operates in and the type of business that the bank does. The typical range could 
be from mid-30% to mid-50% for Malaysia and Singapore banks. 

 
 Q4: The financial performance outlook on page 50 of the Corporate Book was referred and a 

comment was raised that although the EPS recorded in FY2017 (i.e. 72.0) was better 
than FY2016 (i.e. 67.8), it was still lower than the one recorded in FY2013 (i.e. 75.8). In 
addition, there was not much improvement seen in asset quality, particularly in terms of 
net impaired loans and loan loss coverage for the last five (5) years. 

 
 A: Notwithstanding the shortcomings mentioned above, from an absolute perspective, 

looking at topline revenue / income (i.e. PPOP, operating profit, PBT, etc.), FY2017 was 
much better than FY2013. In terms of ROE / EPS however, FY2013 was the best 
financial year. This was the year when every business in the Bank (i.e. its engines) had 
recorded its best financial performance. In the case of FY2017, there were some 
businesses which were recovering from a bad year (FY2016), namely, Singapore, 
Greater China, CFS Malaysia and Global Banking. 

 
 Q5: The initiative by Maybank to implement an e-payment solution would place Maybank at 

the forefront of Malaysia's digital banking trend. This initiative should create more 
opportunities for Maybank to reach a bigger market in respect of higher digital banking 
transactions as well as CASA target. 

 
 A: The e-payment solution or referred to as the QR payment facility was launched in 

January 2018. The facility is now available at over 15,000 merchant outlets in several 
locations across Malaysia. The introduction of the QR payment has allowed for 
convenience and seamless payment transactions without the need for customers to use 
cash and has the ability to keep written records of transactions. 

 
 Q6: What is the performance outlook of the Bank for FY2018 and if there is any likely event 

that could pose a challenge to the Bank’s future plans? 
 
 A: The prospective outlook is derived from the Bank’s business plan which has taken into 

account relevant economic data namely GDP growth, sectors performance, etc. On the 
expected rise of interest rate, the impact on the Bank would be manifold, depending on 
its balance sheet components i.e. higher CASA, loans origination, etc. but this would also 
depend on market conditions, both locally as well as globally. 

 
 Q7: The risk factors of future technology particularly blockchain, and whether this new trend 

could impact the Bank’s revenue in the near future. 
 
 A: The constant change seen in the digital landscape, particularly the entrance of non-bank 

players or Fintech (that could offer online payment services such as AliBaba) were more 
of a challenge to the Bank (rather than blockchain). With regard to blockchain technology, 
more collaborative efforts would be required among the banks in order to create the 
network necessary to support such platform. 
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 Q8: The Bank is advised to continue improving on its service delivery as well as look at ways 

to rationalise the branches (if needed) in order for the Bank to stay competitive. 
 
 A: The Bank will continue to explore and adopt the latest approach / practice in managing its 

branches. 
 
 Q9: Would the implementation of MFRS 9 affect loans growth of the Bank? 
 

MFRS 9 implementation would not reduce loans growth. However, the Bank would need 
to inculcate further understanding amongst its staff on matters related to MFRS 9, 
specifically on the way loans should be impaired and the governance structure that needs 
to be put in place. 

 
 

2.0 PROPOSED PAYMENT OF A FINAL SINGLE-TIER DIVIDEND OF 32 SEN PER ORDINARY 
SHARE IN RESPECT OF THE FY2017 (ORDINARY RESOLUTION 2) 

   
 The Chairman informed the Meeting that the next business was to seek the shareholders’ 

approval on the proposed payment of a final single-tier dividend of 32 sen per ordinary share in 
respect of FY2017 as recommended by the Board. 
 
Pursuant to Section 8.26 of the Main Market Listing Requirements of Bursa Securities Malaysia 
Berhad, the final dividend, if approved, would be paid no later than three months from the date of 
shareholders’ approval. The book closure date would be announced by the Company after the 
AGM. 

 
 The Chairman requested for a shareholder to propose the following Ordinary Resolution 2:-  

 
“That the payment of a final single-tier dividend of 32 sen per ordinary share for the financial year 
ended 31 December 2017 be approved”. 

 
Mr Dickson Ng Sek Wah, a shareholder, proposed Ordinary Resolution 2 and Mr Mootha 
Kumaran Bass, also a shareholder, seconded the resolution. 
 
 

3.0 RE-ELECTION OF DIRECTORS 
 

The Chairman then informed the shareholders that Ordinary Resolution 3 to 5 dealt with the re-
election of Directors who were due to retire during this Meeting. The Board’s recommendation to 
re-elect all the Directors who were due to retire during this Meeting was based on the Board’s 
succession plan which took into account not only the Board’s mix of skill and experience but also 
matters related to diversity. Their fitness and propriety had also been assessed by the Nomination 
and Remuneration Committee, whereby their findings on the assessment had been found to be 
satisfactory as far as the Board was concerned. The requisite approvals on their tenure as 
Directors as approved by BNM also remained current and had yet to expire. 
 
 

4.0 RE-ELECTION OF DATUK MOHAIYANI BINTI SHAMSUDIN (ORDINARY RESOLUTION 3) 
 

As Ordinary Resolution 3 was related to the Chairman’s re-election, the Chairman had handed 
over the chair to Datuk R. Karunakaran, to conduct the next item of the meeting. 

 
Datuk R. Karunakaran informed that Datuk Mohaiyani binti Shamsudin, an Independent Non-
Executive Director would retire by rotation in this Meeting in accordance with Articles 96 and 97 of 
the Company’s Articles of Association and being eligible, had offered herself for re-election. 
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Datuk R. Karunakaran referred the shareholders to page 92 of Maybank’s Annual Report 2017 
where the brief profile of Datuk Mohaiyani binti Shamsudin could be found. He then requested a 
shareholder to propose the following Ordinary Resolution 3:- 
 
“THAT Datuk Mohaiyani binti Shamsudin, who retires by rotation in accordance with Articles 96 
and 97 of the Company’s Articles of Association and being eligible, be re-elected as director of 
the Company”. 
 
Mr Jeremy Ting, a shareholder, proposed Ordinary Resolution 4 and Ms Soo Thien Mui, also a 
shareholder, seconded the resolution. 
 
Datuk R. Karunakaran thereafter passed the chair back to the Chairman to conduct the rest of the 
proceedings. 

 
 
5.0 RE-ELECTION OF MR. EDWIN GERUNGAN (ORDINARY RESOLUTION 4) 

 
The Chairman informed that Mr. Edwin Gerungan, an Independent Non-Executive Director would 
retire by rotation in this Meeting in accordance with Articles 96 and 97 of the Company’s Articles 
of Association and being eligible, had offered himself for re-election. 
 
The Chairman referred the shareholders to page 94 of Maybank’s Annual Report 2017 where the 
brief profile of Mr. Edwin Gerungan could be found. She then requested a shareholder to propose 
the following Ordinary Resolution 4:- 

  
 “THAT Mr. Edwin Gerungan, who retires by rotation in accordance with Articles 96 and 97 of the 

Company’s Articles of Association and being eligible, be re-elected as director of the Company”. 
 

 Ms Soo Thien Mui, a shareholder, proposed Ordinary Resolution 4 and Mr Dickson Ng Sek Wah, 
also a shareholder, seconded the resolution.  

  
 
6.0 RE-ELECTION OF MS CHE ZAKIAH BINTI CHE DIN (ORDINARY RESOLUTION 5) 
   

The Chairman informed that Ms Che Zakiah binti Che Din, an Independent Non-Executive 
Director would retire by rotation in this Meeting in accordance with Articles 96 and 97 of the 
Company’s Articles of Association and being eligible, had offered herself for re-election. 
 
The Chairman referred the shareholders to page 97 of Maybank’s Annual Report 2017 where the 
brief profile of Ms Che Zakiah binti Che Din could be found. She then requested a shareholder to 
propose the following Ordinary Resolution 5:- 
 

 “THAT Ms Che Zakiah binti Che Din, who retires by rotation in accordance with Articles 96 and 97 
of the Company’s Articles of Association and being eligible, be re-elected as director of the 
Company”. 

 
 Cik Aznina Puspita Zainal Abidin, a shareholder, proposed Ordinary Resolution 5 and Mr Jeremy 

Ting, also a shareholder, seconded the resolution. 
 
 
7.0 PROPOSED PAYMENT OF NON-EXECUTIVE DIRECTORS’ FEES FROM THE 58

TH
 AGM TO 

THE 59
TH

 AGM OF THE COMPANY (ORDINARY RESOLUTION 6) 
 

The Company sought approval of the shareholders for the proposed payment of the following 
Non-Executive Directors’ fees from the 58

th
 AGM to the 59

th
 AGM of the Company:- 
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(i) Chairman’s fee of RM610,000 per annum; 
(ii) Vice-Chairman’s fee of RM440,000 per annum; 
(iii) Director’s fee of RM295,000 per annum for each Non-Executive Director; 
(iv) Board Committee Chairman’s fee of RM75,000 per annum for the Chairman of each Board 

Committee; and 
(v) Board Committee Member’s fee of RM45,000 per annum for each Member of a Board 

Committee. 
 
 
 The Chairman requested a shareholder to propose the following Ordinary Resolution 6:- 
 

“THAT the payment of the following Non-Executive Directors’ Fees from the 58
th
 AGM to 59

th
 

AGM of the Company be approved:- 
 
 (i) Chairman’s fee of RM610,000 per annum; 
 (ii) Vice-Chairman’s fee of RM440,000 per annum; 
 (iii) Director’s fee of RM295,000 per annum for each Non-Executive Director; 
 (iv) Board Committee Chairman’s fee of RM75,000 per annum for the Chairman of each 

Board Committee; and 
 (v) Board Committee Member’s fee of RM45,000 per annum for each Member of a Board 

Committee.” 
 
 Mr Dickson Ng Sek Wah, a shareholder, proposed the Ordinary Resolution 6 and Mr Mootha 

Kumaran Bass, also a shareholder, seconded the resolution. 
 

The Chairman informed that since voting by poll would be conducted at the end of this meeting, 
she would open the floor for questions after introducing Ordinary Resolution 7, as both Ordinary 
Resolutions 6 and 7 related to Board Remuneration. 

 
 
8.0 PROPOSED PAYMENT OF AN AMOUNT UP TO RM3,104,400 AS BENEFITS PAYABLE TO 

ELIGIBLE NON-EXECUTIVE DIRECTORS FROM THE 58TH AGM TO THE 59TH AGM OF 
THE COMPANY (ORDINARY RESOLUTION 7) 
 
The Company sought approval of the shareholders on the proposed payment of up to 
RM3,104,400 as benefits to the Non-Executive Directors from 58th AGM to the 59th AGM of the 
Company. 
 
The Chairman requested a shareholder to propose the following Ordinary Resolution 7:- 
 
“THAT the payment of an amount up to RM3,104,400 as benefits payable to eligible Non-
Executive Directors from the 58th AGM to the 59th AGM of the Company be approved”.  

 

Cik Aznina Puspita Zainal Abidin, a shareholder, proposed Ordinary Resolution 11 and Mr 
Mootha Kumaran Bass, also a shareholder, seconded the resolution. 

 
The Chairman then invited the Chairman of the Nomination and Remuneration Committee (“NRC 
Chairman”) and Senior Independent Director of Maybank, Datuk Karunakaran to provide a brief 
explanation of the rationale for Resolutions 6 and 7. 

 
The following points were highlighted by the NRC Chairman on Board Remuneration:- 
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 1. The Board Charter stipulated that the remuneration framework of Maybank’s non-
executive directors would be subject to review at least once every three (3) years. The 
remuneration framework would also be annually assessed by the Board to ensure that it 
would remain competitive, appropriate and in line with market practice. 

 
 2. Since the last remuneration review was undertaken in 2013, the Board through the NRC 

had in July, 2017 engaged Mercer Malaysia, an international firm of consultants (the 
“Consultants”) to conduct an independent review of the Board’s Remuneration 
Framework, encompassing both remuneration and benefits for non-executive directors. 

 
 3. Given Maybank’s aspirations to be a leading regional financial services provider, the 

scope of the review carried out by the consultants was primarily structured to benchmark 
against the Bank’s regional peers, not only from Malaysia but in other countries where 
the Company operates, including Singapore, Indonesia and the Philippines. The review 
had among others, considered relevant factors such as the revenue and size of the 
Company compared to its regional peers, in light of the positive correlation between its 
size and cost of governance due to its larger scale and increased complexity.  

 
 4. Pursuant to the review, the Board found that the total remuneration package for the 

Company’s non-executive directors had fallen below the market median levels compared 
to its peers. This was mainly because while the Bank had increased the Directors fee 
component to its present levels during the AGM held in 2015 which was fairly recent, the 
Board Committee fees however had not been reviewed since 2011. 

 
 5. In order to bring the total remuneration package for the Company’s non-executive 

directors closer to the market median relative to our regional peers, the salient 
recommendations were made pursuant to Ordinary Resolutions 6 and 7 which included 
the proposed increase of the Board Committee Chairman’s fee from RM45,000 per 
annum to RM75,000 per annum and Board Committee members fee from RM30,000 per 
annum to RM45,000 per annum. As for Directors fee which also comprised the 
Chairman’s fee and the Vice Chairman’s fee, the same rates would continue to be 
applied as previously approved during the AGM held in 2015. Separately, the meeting 
allowances for Board and Board Committees of RM1,500 and RM1,000 per meeting 
respectively, would also be increased to RM4,000 for all members who attended Board 
and Board Committee meetings.  

 
 6. The Board believes that the proposed revisions are fair and reasonable and 

commensurate with their statutory and fiduciary duties and the increased expectations 
from the stakeholders and regulators, given the size and increased complexity of the 
Company’s business and operations.  

 
The NRC Chairman thereafter invited the Chief Executive Officer of Mercer Malaysia to share 
briefly the findings of the remuneration review that they had undertaken last year. Among the 
points highlighted included the following:- 
 

 1. Essentially, the Malaysian Code of Governance Guidelines was closely observed in 
developing the guiding principles of the NEDs remuneration review. 

 
 2. The guiding principles encompassed among others, the following:- 
 
  2.1 NEDs must be fairly compensated taking into account their roles and 

responsibilities; 
  2.2 The level of remuneration should reflect the time commitment, which would 

include time spent preparing and attending meetings, as well as commitments for 
continuous professional development through training; 

  2.3 The remuneration framework covers both fixed and variables components; 
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  2.4 The benchmark analysis was based on a selection of peers and taking into 
account a number of factors such as regulatory, the size of business, geographic 
spread and complexity of the business; and 

  2.5 The outcome of the analysis revealed that the fixed component (i.e. Director’s 
fee) remained competitive but the Board committee fee and meeting allowance 
would require a revision in order to be competitive relative to the market peer 
group. 

 
The Chairman thanked the NRC Chairman for the presentation on Board Remuneration. She 
then invited members from the floor to raise any questions pertaining to the Board Remuneration. 
 

 Q1: The query on the difference in disclosure of the Board remuneration details as set out in 
page 116 of the corporate information section of the Annual Report and page 152 on the 
financial information section of the Annual Report. 

 
 A: The disclosure of the Board’s remuneration on page 116 of the Corporate Information 

section of the Annual Report was in compliance to the requirement on the Code on 
Corporate Governance while the one disclosed on page 152 of the financial information 
section of the Annual Report was in line with the financial reporting standards. 

 
 Q2: The rationale to pay the Chairman a duty allowance and whether this is a standard 

practice adopted by other banks 
 

 A: This has been a long standing practice of Maybank and forms part of the remuneration 
package for the Chairman. In respect of the practice adopted by other banks in the 
region, the benchmark analysis comprised a selection of suitable peers, some of which 
had to be excluded since the remuneration structure was relatively different from 
Maybank. Further, the analysis looked at the total package offered by each peer instead 
of comparing it on a piece meal basis. 

 
 
9.0 RE-APPOINTMENT OF MESSRS ERNST & YOUNG AS AUDITORS OF THE COMPANY 

(ORDINARY RESOLUTION 8) 
 
The Chairman informed the shareholders that Messrs Ernst & Young, had expressed their 
willingness to continue to act as the external auditors for Maybank Group. The Chairman further 
informed that representatives of EY were present at this Meeting. 
 

 The Chairman requested for a shareholder to propose the following Ordinary Resolution 8:-  
 

 “THAT Messrs Ernst & Young be re-appointed as Auditors of the Company for the financial year 
ending 31 December 2018 and the Directors be authorised to fix their remuneration”.  
 
Mr Dickson Ng Sek Wah, a shareholder, proposed Ordinary Resolution 8 and Mr Mootha 
Kumaran Bass, also a shareholder, seconded the resolution.  

   
  
10.0 AUTHORITY TO DIRECTORS TO ISSUE NEW ORDINARY SHARES IN MAYBANK 

(ORDINARY RESOLUTION 9) 
 
The Chairman informed the shareholders that this Special Business was for the purpose of 
obtaining a general mandate from the shareholders pursuant to Section 75 of the Companies Act, 
2016, to empower the Directors to allot shares in the Company up to an aggregate number of 
shares not exceeding 10% of the total issued share capital of Maybank as at the date of such 
allotment. This general mandate, unless revoked or varied at a general meeting, would expire at 
the conclusion of the next AGM of the Company. 
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The general mandate from the shareholders was to provide the Company with the flexibility to 
undertake any share issuance during the upcoming financial year up to the next AGM without 
having to convene a general meeting. 
 

 The Chairman requested a shareholder to propose the following Ordinary Resolution 9:- 
  
 "THAT subject always to the Companies Act, 2016, the Company’s Articles of Association, the 

Main Market Listing Requirements of Bursa Malaysia Securities Berhad (Bursa Malaysia) and 
approval of the relevant government/regulatory authorities, the Directors be and are hereby 
authorised pursuant to Section 75 of the Companies Act, 2016, to allot Maybank Shares at any 
time and upon such terms and conditions and for such purposes as the Directors may, in their 
absolute discretion deem fit, provided that the aggregate number of Maybank Shares to be 
allotted pursuant to the said allotment does not exceed ten percent (10%) of the total number of 
issued shares of the Company as at the date of such allotment and that the Directors be and are 
hereby authorised to obtain all necessary approvals from the relevant authorities for the allotment 
and listing and quotation of the additional shares so allotted on Bursa Malaysia and that such 
authority to allot Maybank Shares shall continue to be in force until the conclusion of the next 
annual general meeting of the Company". 

 
Mr Dickson Ng Sek Wah, a shareholder, proposed Ordinary Resolution 9 and Ms Soo Thien Mui, 
also a shareholder, seconded the resolution. 
 
 

11.0 ALLOTMENT AND ISSUANCE OF NEW ORDINARY SHARES IN MAYBANK (MAYBANK 
SHARES) IN RELATION TO THE RECURRENT AND OPTIONAL DIVIDEND REINVESTMENT 
PLAN THAT ALLOWS SHAREHOLDERS OF MAYBANK (SHAREHOLDERS) TO REINVEST 
THEIR DIVIDEND TO WHICH THE DIVIDEND REINVESTMENT PLAN APPLIES, IN NEW 
MAYBANK SHARES (ORDINARY RESOLUTION 10) 
 
The Chairman informed the shareholders that this Special Business was to obtain the 
shareholders’ approval for the directors to allot and issue shares pursuant to the Dividend 
Reinvestment Plan (“DRP”) in respect of dividends declared in this AGM and subsequently until 
the conclusion of the next AGM of the Company. This authority to allot and issue shares would 
expire at the conclusion of the next AGM of the Company. 

 
The Chairman requested a shareholder to propose the following Ordinary Resolution 10:- 

 
“THAT pursuant to the Dividend Reinvestment Plan as approved by the Shareholders at the 
Extraordinary General Meeting held on 14 May 2010, approval be and is hereby given to the 
Company to allot and issue such number of new Maybank Shares for the Dividend Reinvestment 
Plan upon such terms and conditions and to such persons as the Directors may, in their absolute 
discretion, deem fit and in the interest of the Company PROVIDED THAT the issue price of the 
said new Maybank Shares shall be fixed by the Directors at not more than ten percent (10%) 
discount to the adjusted five (5)-day volume weighted average market price (VWAMP) of 
Maybank Shares immediately prior to the price-fixing date, of which the VWAMP shall be adjusted 
ex-dividend before applying the aforementioned discount in fixing the issue price and that such 
authority to allot and issue Maybank Shares shall continue to be in force until the conclusion of 
the next annual general meeting of the Company; 
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AND THAT the Directors and the Secretaries of the Company be and are hereby authorised to do 
all such acts and enter into all such transactions, arrangements and documents as may be 
necessary or expedient in order to give full effect to the Dividend Reinvestment Plan with full 
power to assent to any conditions, modifications, variations and/or amendments (if any) as may 
be imposed or agreed to by any relevant authorities or consequent upon the implementation of 
the said conditions, modifications, variations and/or amendments or at the discretion of the 
Directors in the best interest of the Company.” 
  
Mr Dickson Ng Sek Wah, a shareholder, proposed Ordinary Resolution 10 and Ms Soo Thien 
Mui, also a shareholder, seconded the resolution. 
 

 
12.0 PROPOSED GRANT OF NEW ORDINARY SHARES IN MAYBANK (MAYBANK SHARES) TO 

DATUK ABDUL FARID BIN ALIAS (ORDINARY RESOLUTION 11) 
 

The Chairman informed the shareholders that this Special Business was to obtain the 
shareholders’ approval to give authority to the Directors as they shall deem fit, to grant a 
maximum of 4,320,000 Maybank Shares to Datuk Abdul Farid bin Alias during a period from the 
second year to the fifth year of the Employee Share Grant Plan (“ESGP”) subject to the terms and 
conditions as set out in the By-Laws of the ESGP. 

 
The Chairman requested a shareholder to propose the following Ordinary Resolution 11:- 

 
“THAT pursuant to the Employees’ Share Grant Plan (ESGP) as approved by the Shareholders 
under Ordinary Resolution 1 at the Extraordinary General Meeting held on 6 April 2017 (EGM), 
the Directors be and are hereby authorised at any time, and from time to time during the duration 
of the ESGP, to grant a maximum of 4,320,000 Maybank Shares (as defined in Notice of EGM 
dated 16 March 2017) over a period commencing from the second year to the fifth year of the 
ESGP to Datuk Abdul Farid bin Alias, the Group President and Chief Executive Officer and Non-
Independent Executive Director of Maybank as they shall deem fit, subject always to such terms 
and conditions of the ESGP By-Laws provided that not more than 10% of the Maybank Shares to 
be issued under the ESGP are to be allocated to any individual Eligible Employee who, either 
singly or collectively through persons connected with that Eligible Employee, holds 20% or more 
in the total number of issued shares of the Company (excluding treasury shares) and the term 
“person connected with” shall have the same meaning as that assigned under Paragraph 1.01 of 
the Listing Requirements. 

 
AND THAT the Directors be and are hereby authorised to, from time to time, issue and allot new 
Maybank Shares to him for the purpose of the ESGP.” 

 
Mr Dickson Ng Sek Wah, a shareholder, proposed Ordinary Resolution 11 and Ms Soo Thien 
Mui, also a shareholder, seconded the resolution. 

 
 
13.0 PROPOSED AMENDMENT OF THE COMPANY’S EXISTING MEMORANDUM AND ARTICLES 

OF ASSOCIATION (M&A) (SPECIAL RESOLUTION) 
 

The Chairman informed the shareholders that this Special Business under Special Resolution 
was to obtain the shareholders’ approval with regard to the proposal to amend the Company’s 
existing Memorandum and Articles of Association. 
 
The Chairman requested a shareholder to propose the following Special Resolution:- 
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“THAT the Company’s existing M&A be altered, modified, added and/or deleted, as the case may 
be, in the form and manner as set out in Appendix II of the Circular to Shareholders dated 14 
March 2018 accompanying the Company’s Annual Report for the financial year ended 31 
December 2017;  
 
AND THAT the Directors be and are hereby authorised to do all such acts, deeds and things as 
are necessary and/or expedient in order to give full effect to the Proposed Amendment with full 
powers to assent to any conditions, modifications and/or amendments as may be required by any 
relevant authorities.” 
 
Mr Dickson Ng Sek Wah, a shareholder, proposed Special Resolution and Ms Soo Thien Mui, 
also a shareholder, seconded the resolution. 

 
 
14.0 OTHER BUSINESS 
 

The Company Secretary confirmed that no notice had been received from shareholders to 
transact any other business at today’s Meeting.  

 
 
15.0 POLL VOTING 
 

The Chairman informed that Messrs Deloitte Enterprise Risk Services Sdn Bhd (“Deloitte”) had 
been appointed as the scrutineers for the e-voting process and that the share registrar appointed 
for this Meeting, Tricor would handle the e-voting process. The Chairman then invited a 
representative of Tricor to brief the floor on the e-voting procedures before the shareholders 
proceed to cast their votes.  

 
The Meeting adjourned at 1.30 p.m. for the shareholders and proxies to cast their votes. 

 
 
16.0 POLL RESULTS 
 

The Chairman called the Meeting to order at 2.00 p.m. for the announcement of the poll results. 
 
The Chairman informed that the poll results had been verified by the scrutineers, Deloitte and 
then invited a representative from Deloitte to read out the poll results. 

 
 16.1. Audited Financial Statements and Reports of the Directors and Auditors of Maybank and 

Group for financial year ended 31 December 2017 (Ordinary Resolution 1) 
 

The poll result in respect of Ordinary Resolution 1 was carried as follows:- 
 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 1 8,821,800,228 99.99105 789,300 0.00895 

 
The Chairman declared that Ordinary Resolution 1 was duly passed as follows:- 

 
“THAT the Audited Financial Statements for the financial year ended 31 December 2017 
together with the Reports of the Directors and Auditors thereon, be received.” 

 



Page 13 of 17 

 16.2 Proposed Payment of a Final Single-Tier Dividend of 32 sen per Ordinary Share in 
respect of the Financial Year Ended 31 December 2017 (Ordinary Resolution 2) 

 
The poll result in respect of Ordinary Resolution 2 was carried as follows:-  

  

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 2 8,838,328,251 99.99999 556 0.00001 

 
The Chairman declared that Ordinary Resolution 2 was duly passed as follows:- 

 
“THAT the payment of a final single-tier dividend of 32 sen per ordinary share for the 
financial year ended 31 December 2017 be approved.” 

 
 16.3 Re-election of Datuk Mohaiyani binti Shamsudin (Ordinary Resolution 3) 

 
The poll result in respect of Ordinary Resolution 3 was carried as follows:- 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 3 8,763,740,572 99.60098 35,108,810 0.39902 

 
The Chairman declared that Ordinary Resolution 3 was duly passed as follows:- 

 
“THAT Datuk Mohaiyani binti Shamsudin who retired by rotation in accordance with 
Articles 96 and 97 of the Company’s Articles of Association and being eligible, be re-
elected as director of the Company.” 

 
 16.4 Re-election of Mr. Edwin Gerungan (Ordinary Resolution 4) 

 
The poll result in respect of Ordinary Resolution 4 was carried as follows:- 
 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 4 8,534,843,429 98.37808 140,710,438 1.62192 

 
The Chairman declared that Ordinary Resolution 4 was duly passed as follows:- 

 
“THAT Mr. Edwin Gerungan who retired by rotation in accordance with Articles 96 and 97 
of the Company’s Articles of Association and being eligible, be re-elected as director of 
the Company.” 

 
16.5 Re-election of Ms Che Zakiah binti Che Din (Ordinary Resolution 5) 

 
The poll result in respect of Ordinary Resolution 5 was carried as follows:- 
 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 5 8,825,875,139 99.98308 1,493,798 0.01692 
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The Chairman declared that Ordinary Resolution 5 was duly passed as follows:- 

 
“THAT Ms Che Zakiah binti Che Din who retired in accordance with Article 100 of the 
Company’s Articles of Association and being eligible, be re-elected as director of the 
Company.” 

 
16.6 Proposed Payment of Non-Executive Directors’ Fees From the 58

th
 AGM to the 59

th
 AGM 

of the Company (Ordinary Resolution 6) 
 

The poll result in respect of Ordinary Resolution 6 was carried as follows:- 
 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 6 7,380,309,399 84.96441 1,306,044,607 15.03559 
 

 
The Chairman declared that Ordinary Resolution 6 was duly passed as follows:- 

   
“THAT the payment of the following Non-Executive Directors’ Fees from the 58

th
 AGM to 

59
th
 AGM of the Company be approved:- 

 
(i) Chairman’s fee of RM610,000 per annum; 
(ii) Vice-Chairman’s fee of RM440,000 per annum; 
(iii) Director’s fee of RM295,000 per annum for each Non-Executive Director; 
(iv) Board Committee Chairman’s fee of RM75,000 per annum for the Chairman of each 

Board Committee; and 
(v) Board Committee Member’s fee of RM45,000 per annum for each Member of a 

Board Committee.” 
 

16.7 Proposed Payment of an amount of up to RM3,104,400 as benefits payable to eligible 
Non-Executive Directors from the 58th AGM to the 59th AGM of the Company (Ordinary 
Resolution 7) 

 
The poll result in respect of Ordinary Resolution 7 was carried as follows:- 
 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 7 8,660,069,314 99.69740 26,284,692 0.30260 

 
The Chairman declared that Ordinary Resolution 7 was duly passed as follows:- 

 
“THAT the payment of an amount of up to RM3,104,400 as benefits payable to eligible 
Non-Executive Directors from the 58th AGM to the 59th AGM of the Company be 
approved.” 

 
16.8 Re-appointment of Messrs Ernst & Young as Auditors (Ordinary Resolution 8) 

 
The poll result in respect of Ordinary Resolution 8 was carried as follows:- 
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Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 8 8,801,144,353 99.70418 26,112,447 0.29582 

 
The Chairman declared that Ordinary Resolution 8 was duly passed as follows:- 
 
“THAT Messrs Ernst & Young be re-appointed as Auditors of the Company for the 
financial year ending 31 December 2018 and the Directors be authorised to fix their 
remuneration.” 

 
16.9 Authority to Directors to Issue New Ordinary Shares in Maybank (Ordinary Resolution 9) 

 
The poll result in respect of Ordinary Resolution 9 was carried as follows:- 
 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 9 3,638,369,527 96.49877 132,009,515 3.50123 

 
The Chairman declared that Ordinary Resolution 9 was duly passed as follows:- 

 
“THAT subject always to the Companies Act, 2016, the Company’s Articles of 
Association, the Main Market Listing Requirements of Bursa Malaysia Securities Berhad 
(Bursa Malaysia) and approval of the relevant government/regulatory authorities, the 
Directors be and are hereby authorised pursuant to Section 75 of the Companies Act, 
2016, to allot Maybank Shares at any time and upon such terms and conditions and for 
such purposes as the Directors may, in their absolute discretion deem fit, provided that 
the aggregate number of Maybank Shares to be allotted pursuant to the said allotment 
does not exceed ten percent (10%) of the total number of issued shares of the Company 
as at the date of such allotment and that the Directors be and are hereby authorised to 
obtain all necessary approvals from the relevant authorities for the allotment and listing 
and quotation of the additional shares so allotted on Bursa Malaysia and that such 
authority to allot Maybank Shares shall continue to be in force until the conclusion of the 
next annual general meeting of the Company.” 

 

16.10 Allotment and Issuance of New Ordinary Shares in Maybank (Maybank Shares) in 
relation to the Recurrent and Optional Dividend Reinvestment Plan that Allows 
Shareholders of Maybank (Shareholders) to Reinvest Their Dividend to which the 
Dividend Reinvestment Plan Applies, in New Maybank Shares (Ordinary Resolution 10)  

 
The poll result in respect of Ordinary Resolution 10 was carried as follows:- 
 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 10 8,823,215,711 99.82901 15,113,096 0.17099 

 
The Chairman declared that Ordinary Resolution 10 was duly passed as follows:- 
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“THAT pursuant to the Dividend Reinvestment Plan as approved by the Shareholders at 
the Extraordinary General Meeting held on 14 May 2010, approval be and is hereby 
given to the Company to allot and issue such number of new Maybank Shares for the 
Dividend Reinvestment Plan upon such terms and conditions and to such persons as the 
Directors may, in their absolute discretion, deem fit and in the interest of the Company 
PROVIDED THAT the issue price of the said new Maybank Shares shall be fixed by the 
Directors at not more than ten percent (10%) discount to the adjusted five (5)-day volume 
weighted average market price (VWAMP) of Maybank Shares immediately prior to the 
price-fixing date, of which the VWAMP shall be adjusted ex-dividend before applying the 
aforementioned discount in fixing the issue price and that such authority to allot and issue 
Maybank Shares shall continue to be in force until the conclusion of the next annual 
general meeting of the Company;  
 
AND THAT the Directors and the Secretaries of the Company be and are hereby 
authorised to do all such acts and enter into all such transactions, arrangements and 
documents as may be necessary or expedient in order to give full effect to the Dividend 
Reinvestment Plan with full power to assent to any conditions, modifications, variations 
and/or amendments (if any) as may be imposed or agreed to by any relevant authorities 
or consequent upon the implementation of the said conditions, modifications, variations 
and/or amendments or at the discretion of the Directors in the best interest of the 
Company.” 

 
16.11 Proposed Grant of New Ordinary Shares in Maybank (Maybank Shares) to Datuk Abdul 

Farid Bin Alias (Ordinary Resolution 11) 
 

The poll result in respect of Ordinary Resolution 11 was carried as follows:- 
 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Ordinary Resolution 11 7,466,974,664 84.80868 1,337,518,287 15.19132 

 
The Chairman declared that Ordinary Resolution 13 was duly passed as follows:- 

 
“THAT pursuant to the Employees’ Share Grant Plan (ESGP) as approved by the 
Shareholders under Ordinary Resolution 1 at the Extraordinary General Meeting held on 
6 April 2017 (EGM), the Directors be and are hereby authorised at any time, and from 
time to time during the duration of the ESGP, to grant a maximum of 4,320,000 Maybank 
Shares (as defined in Notice of EGM dated 16 March 2017) over a period commencing 
from the second year to the fifth year of the ESGP to Datuk Abdul Farid bin Alias, the 
Group President and Chief Executive Officer and Non-Independent Executive Director of 
Maybank as they shall deem fit, subject always to such terms and conditions of the 
ESGP By-Laws provided that not more than 10% of the Maybank Shares to be issued 
under the ESGP are to be allocated to any individual Eligible Employee who, either singly 
or collectively through persons connected with that Eligible Employee, holds 20% or more 
in the total number of issued shares of the Company (excluding treasury shares) and the 
term “person connected with” shall have the same meaning as that assigned under 
Paragraph 1.01 of the Listing Requirements. 
 
AND THAT the Directors be and are hereby authorised to, from time to time, issue and 
allot new Maybank Shares to him for the purpose of the ESGP.” 
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16.12 Proposed Amendment of the Company’s Existing Memorandum and Articles of 

Association (M&A) (Special Resolution) 
 

The poll result in respect of the Special Resolution was carried as follows:- 
 

Resolution 

For Against 

No. of Shares % No. of Shares % 

Special Resolution 8,837,703,207 99.99999 1,200 0.00001 

 
The Chairman declared that the Special Resolution was duly passed as follows:- 

 
“THAT the Company’s existing M&A be altered, modified, added and/or deleted, as the 
case may be, in the form and manner as set out in Appendix II of the Circular to 
Shareholders dated 14 March 2018 accompanying the Company’s Annual Report for the 
financial year ended 31 December 2017;  
 
AND THAT the Directors be and are hereby authorised to do all such acts, deeds and 
things as are necessary and/or expedient in order to give full effect to the Proposed 
Amendment with full powers to assent to any conditions, modifications and/or 
amendments as may be required by any relevant authorities.” 

 
 

19.0 CLOSURE OF MEETING 
 

The Meeting ended at 2.10 p.m. with a note of thanks to the Chairman. 
 
 
Note: The full Minutes of the 58

th
 Annual General Meeting of Malayan Banking Berhad is available for 

Members’ inspection without charge at the Company’s registered office pursuant to Section 342(3) of the 
Companies Act, 2016. 


