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Maybank’s 
Photography 
Contest brings out 
the best on 
“Being Human” 

 
Maybank recently hosted a 
first of its kind 
photography contest 
called the ‘Maybank 
Photography contest’. This 
creative contest marks the 
first time that a Malaysian 
bank has ever organised a 
photography competition 
of this magnitude in 
Malaysia.  
The contest submission 
which started from 3 
September to 31 October 
2012 via the 
www.maybankphotoaward
s.com website had 
successfully garnered 
more than 19,000 
submissions nationwide. 
The works of the selected 
finalists of the contest 
were showcased at the 
Maybank Photography 
Awards Grand Finale held 
in 1 Utama Shopping 
centre on 23 November 
2012.  
The contest is a 
collaborative effort 
between Maybank, Leica, 
Profoto and HP(Hewlett 
Packard). 
Maybank Group Chief 
Marketing Officer, Mr. 
Adam Wee Abdullah said 
“The theme of the 
contest, "Being Human" 
was aimed at showcasing 
the very values that make 
us what we are and who 
we are through the power 
of images. We believe 
images have the ability to 
spur social development 
and cultural 
understanding, thus 

 

Maybank offers financial relief programme for flood-affected customers 
 

Maybank today has announced that it will offer a 6 month moratorium on instalment payment for 
loans and waiver of certain charges based on a case-to-case basis for customers who are affected 
by the flood in various states in Malaysia immediately. 
 
Maybank’s Head of Community Financial Services Malaysia, Hamirullah Boorhan said that the Bank 
understands the difficulties faced by those who are affected by the flood and that they will 
require some form of financial relief during the period. “Hence, in line with Maybank’s mission is 
to humanise financial services, we initiate this programme to lessen the burden of our customers. 
 
The Bank will provide for relief assistance on a case-to-case basis and applies to both 
conventional and Islamic facilities. It also includes waiver of charges for affected customers 
seeking replacement of ATM cards, cheque books and passbooks which have been destroyed in the 
floods. Credit card customers who are affected by the flood will also be eligible for waivers of 
late/finance charges and applications to increase their credit limit during this period. In addition, 

Etiqa, the Group’s insurance arm will expedite claims processes from customers who have taken 

its flood insurance policies. 
 
For any queries, customers can contact Maybank Group Customer Care at Tel 1-300-88-6688 or 
visit their home branch for further information and assistance on the disaster relief programme. 
 
Maybank had previously offered similar disaster relief programmes in the past years to customers 
who are affected by the floods in Malaysia. 
 
Apart from this financial relief programme, Maybank is also assisting affected flood victims 
through a recent partnership between Maybank Foundation and Mercy Malaysia in which it has 
committed RM 1 million to be channelled to victims of natural disasters. 
 
The collaboration also includes a proactive approach by Maybank employees to join in relief 
efforts such as assisting the authorities to distribute hygiene kits and food items to flood victims 
around Tanah Merah recently. This will be followed with Pasir Mas and Rantau Panjang in the near 
future. 
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